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. O01ue cBeaeHus

JlesTeNnbHOCTD IO TUTAHUPOBAHHIO, OPTAHU3AITUH, KOHTPOJIIO M MTPEJOCTABICHUIO
COIMATIBHBIX YCIIYT, MEP COIUATBHON TOIIICPKKH U TOCYJAPCTBEHHOM COITMAITBHON 03.001
MTOMOIIIN

(HanMeHOBaHUE BHA MTPOPECCHOHANBHOMN e TeIPHOCTH) Kon

OcHoBHas Ociib BUaa HpO(I)eCCHOHaHBHOﬁ ACATCIIBHOCTHU

Hpe,[[OCTaBJ'ICHI/IC COHAJIBHBIX YCIYT, MCp COHH&HBHOﬁ MOAACPIKKHU U FOCYHapCTBCHHOﬁ COI_[I/IaJ'IBHOI‘/’I
IOMOIIH I'paKJaHaM B LECIAX YITYUIICHHA yCHOBI/Iﬁ HX JKUSHECACATCIbHOCTH U paCHIMPCHUA UX
BO3MOXKHOCTEH CaMOCTOSTEILHO 00€CIICYNBATh CBOM OCHOBHBIC KU3HCHHbBIC HOTpe6HOCTI/I

I'pynma 3ansTyii:

2635 CuernmanucTel B o0l1actu - -
OpTraHH3aINK U BEJCHUS
COLIMAJIEHOW PabOTHI

(xom OK3Y) (HauMeHOBaHME) (xox OK3) (HauMeHOBaHME)

OrHeceHue K BHJIaM YKOHOMHYECKOM ASATEIbHOCTH:

87.10 JlesTeIbHOCTh IO METUIIMHCKOMY YXOJTy ¢ O0ecriedeHUEM TTPOKUBAHMS

87.30 JlesaTenbHOCTD M0 YXOy 3a MPECTapeNbIMU U MHBAJINIAMU ¢ 00eCIeYeHHEM IPOKUBAHUS

87.90 JlesTeIbHOCTh TI0 YXOIy ¢ 00eCTICUCHHEM IPOKUBAHMSI TIPOYast
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88.10 [IpenocraBnenue conuagbHBIX yCIyT 0e3 o0ecrieyeHns MPOKUBAHUS TIPECTapesbiM U
WHBAIUIaM

88.91 [IpenocraBieHue yciyr 1o AHEBHOMY YXOY 32 IEThbMH

88.99 [IpenocraBieHre MPOYNX COMMAIBHBIX YCIYT 0€3 00ecTieueHUs MPOKMUBAHUS, HE
BKJIFOUSHHBIX B JIPYTHE TPYIIIHPOBKU

(xox OKBD/I?) (HaMeHOBaHWE BUJa SKOHOMUUYECKOH eI TeTbHOCTH)




3

II. Onucanue TPyaA0BBIX PyHKUIMHA, BXOAAIIUX B MPO(eCcCHOHANBHBIN cTAaHAAPT (PYHKIHOHAIBHAN KAPTAa BUAA
npodeccuoHATBLHOM 1eATEJIHbHOCTH)

O06001IeHHbIE TPYAOBBIC (DYHKITUU

TpynoBbie QyHKIINH

YPOBEHb
KOJT HaNMEHOBaHUE YPOBCHb HaVMEHOBaHHE KOJ[ (TotypoBeHb)
KBaTM(UKAITTH
KBTU(DUKAITIH
JleaTenbHOCTD 110 6 Ornpezenenre MHANBUAYATIbHON HYKIAEMOCTH TPak/IaH B A/01.6 6
IPE0CTaBICHUIO COLIMAIBHOM 00CITYKMBaHUU
COIMAJIBHBIX YCIIYT, Mep OmnpeneneHne NOpsIKa 1 KOHKPETHBIX yCIOBUMA A/02.6 6
COLMATBHON MOJICPKKH U peanu3ay UHANBUAYATBHOW TPOTPaMMBI
rOCYAapCTBEHHOM IPEeI0CTaBICHHS COLMATIBHBIX YCIIYT, PEACTaBICHHOM
COLIMAIBHOM MTOMOIIN MOJTYyYaTe]IeM COUUAIBHBIX YCIYT
Opranu3anus COMaTLHOTO 00CITY)KUBAHUS MTOJTyYaTeIeH A/03.6 6
COIMAJIBHBIX YCIYT C Y4ETOM HHUBHIYILHON
MPOTPaMMBI ITPEIOCTABICHUS COITUAIBHBIX YCITYT,
MHAUBUAYAJIbHBIX TOTPEOHOCTEN U 0OCTOSATENBCTB, 11O
KOTOPBIM TPaXKJIaHUH TPH3HAH HYKIAIOLUIHMCS B
COLIMAJILHOM 00CITY’KHBAHUU
JlesiTenbHOCTD 110 6 [InanupoBaHue, opraHU3anusl ¥ KOHTPOJIb AESITEIbHOCTH B/01.6 6
IUTaHUPOBAHMUIO, MOJpa3/IeNIeHus 110 MPETOCTABICHNUIO COLUAIBHBIX YCIYT,
OpraHu3aIiy, KOHTPOIIO COLIMAIBHOTO COTIPOBOXKIICHHS, TPOPUIAKTHKE
peanu3alyy U pa3BUTHIO 00CTOATENBCTB, 00YCIaBIMBAIONINX HYXK/1aeMOCTh
COLIMAIBHOTO rpaXJIaHMHA B COLMAIIBHOM O0OCITY>)KUBaHUHU
00CITy)KUBaHUS KoHnTpons peannszanuy HHAMBUAYAIbHON IPOrpaMMBbl B/02.6 6
NPEJOCTABICHHS COIIMATBHBIX YCIYT
ITporno3upoBanue U MPOEKTUPOBAHKE PEATU3ALIAN B/03.6 6
COIMAIBHOTO OOCITYKMBAHUS TPAKIAH U ICATEIIEHOCTH 110
npopHIaKTUKE 0OCTOSATEILCTB, 00YCIOBIMBAIOIINX
HY)KIaeMOCTh B COITMATLHOM OOCITY>KHBaHUH
Pa3Butue 1 nosbleHne 3(p(HEeKTUBHOCTH COLIMATIBHOTO B/04.6 6

00CITy )KHUBaHUS




4

I11. XapakTepucTuka 00001eHHBIX TPYAOBBIX (DYHKIIHI

3.1. O0001mennas TpyaoBasi GyHKIHs

HGHTCHBHOCTB 110 MpEA0CTaBJICHUTIO
COIIMAIBHBIX YCIYT, MEP COLHUAILHOU VposeHnn
HaumeHnoBanue 1 YCIyT, MCp COIL " . Kon A p 6
IMOAACPIKKHU U TOCYJAPCTBEHHOU COLMMAJIBHOU KBaHH(bHKaHI/IH
IIOMOIIH
[Ipoucxoxnenue
o . 3anMCTBOBAHO U3
00001IeHHON TPY10BOIT OpurnHan X
OpHUrHHANa
GbyHKIIIN
Kong PeructpanuonHslit
opurMHaa HOMEP
podeccCHOHANBEHOTO
CTaHIapTa

Bo3mosxHBIE
HaMMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

Crienuaiamct 1o COIUaIbHOM padoTe

TpeboBanus
00pa30BaHMIO
00y4YeHUI0

Cpennee mpodeccuonanbsHoe 00pa3oBaHue — MPOrPaMMBbI TOATOTOBKU
CTEUAINCTOB CPETHETO 3BEHA

WK

Bricmiee oOpa3oBanue — 6akanaBpuaT

WK

Bricmiee oOpazoBanne — 6akanaBpuat (HeMpoOUIbHOE) U IOMOJHUTEITEHOE
npodeccuoHanpHOe 00pa3oBaHue — MPOTrPAMMBI MPOPECCHOHATBHON
NMepCeoAroTOBKH IO HpO(bI/IJ'HO JCATCIIBHOCTHU

TpebGoBaHUs K OTBITY
PAKTUYECKON pabOThI

Oco0Oble ycroBus
J0MycKa K pabore

OTcyTCTBUE CYyIUMOCTH 3a MPECTYTUICHHS], COCTAaB U BUJIBI KOTOPBIX
YCTaHOBJIEHBI 3aKOHO1aTeNbCTBOM Poccuniickon denepannun 3

[TpoxoxaeHne 00s3aTeNbHBIX MPEIBAPUTEIBHBIX (ITPU MOCTYIUICHUH Ha
paboTy) U MepUOAUYECKUX METUITTHCKUX OCMOTPOB (00ce10BaHuit), a TaKkxKe
BHEOUYEPEIHBIX MEAUIIMHCKIUX OCMOTPOB (00CiIe10BaHMil) B OPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENBCTBOM Poccuiickoit CDC,I[epaI_[I/II/I4

Hpyrue
XapaKkTepUCTUKHU

Z[OHOJ'IHI/ITGHBHBIC XapPaKTCPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpynmbl, JOKHOCTH
JIOKYMEHTa (mpodeccun) UM CrenUaIbHOCTH
OK3 2635 CrienuanucThl B 00J1aCTH OpraHU3aIMH U BEJCHUS
COLIMATILHOM paboThI
EKC® - Crienuanuct mo coluanbHON padoTe ¢ MOJIOIEKbIO
OKIIJITP® 26527 ConmanbHbIil pabOTHUK
OKCO’ 5.39.02.01 CormanbHas pabora

5.39.03.02 CornnanbHas pabota




3.1.1. TpynoBas pyHkumst

Ornpezenenre UHIUBUAYATbHOMN YpoBeHb
HaumenoBanue HY’KJAEMOCTH T'PakJlaH B COLIUATIbHOM Kox | A/01.6 (momypoBeHs) 6
00CITy>)KUBaHUH KBaMQuKaLmm
[Ipoucxoxxaenue Tpy10Boi Opuruman X 3anMCTBOBAHO W3
GbyHKIIIN OpHUTHHAJIA
Kong Peructpanumonsslit
opurvuHajia HOMCD
mpohecCHOHATBHOTO
cTa”HgapTa

Tpynoseie nencTBus

[Ipuem rpaxmaH, oOpaTUBIIMXCS 3a MOJYYCHHEM COLMAIBHBIX YCIYT, Mep
COLIMAJIbHONW MOJJEPKKU U TOCYJApCTBEHHOM COLMAIbHOW IOMOILH, B TOM
Ylyclie Ha OCHOBaHMM IIPEACTABICHHOW WHAMBHUAYAJIbHOH MpPOrpamMMbl
IIPEIOCTABIICHUS COLIMATIbHBIX YCIYT

BoisiBneHne 0OCTOSATENBCTB, KOTOpPbIE YXYIIIAIOT WJIM MOTYT YXYJUIMThH
YCIJIOBHS JKU3HEACATEIbHOCTH IPAKIaHUHA

Benenue yuera rpaxkigaH, NPU3HAHHBIX HYXIAIONIMMECS B COLHATHLHOM
00cTy)KMBaHUHT

HeoOxonumbie ymeHust

Bectn mepBuYHBIA TpueM TpaxIaH, OOPATUBILMXCS B OPTaHH3ALUIO
COIIMAIIHOTO 00CITY>)KUBaHUS

[IpoBOAUTH MHOWBUIYAIbHBIA ONPOC IPAKIAH M AHATU3UPOBATH KOMILIEKC
JIOKYMEHTOB, MOATBEPKIAOIMMNX UHIAUBUAYAIBHYIO HYKIAEMOCTh I'Pa)KJaH B
COIMAIBHBIX YCITyrax

Opranu3oBbIBaTh 00CIICIOBAaHUE YCIOBHM >KH3HEIEATEIIPHOCTH TPaXKTaHWHA
M0 MECTY KHUTeNbCTBa ((PaKkTUUECKOTO MpPeOBIBaHMS), ONPEAETSATh MPUUIHUHBI,
CTIIOCOOHBIE TIPUBECTH UX B TIOJOXEHHE, IMPEICTABISIONIEE OIMACHOCTh JIJIS
KU3HU U (UIH) 310pPOBBS

0O060061mare U CUCTEMATU3UPOBATh uH(popMaIuIo, Kacarolycs
OOCTOSITENILCTB, KOTOpPbIE YXYALIAIOT WJIM MOTYT YXYALIMTb YCJIOBUS
KHU3HCACATCIbHOCTH I'paXKJaH, U OIIPCACIATE MCTOAbI UX TPCOOOJICHUA

B3aumoneiicTBoBaTh C TpakJaHaMH, HYXKIAIOMIMMHCS B  COLIMATHLHOM
o0CITy>)KMBaHUU

VYcraHaBIMBaTh KOHTAKTBI C COLUAIIBHBIM OKPY)KEHUEM T'paXAaHUHA C LICJIBI0
YTOYHEHMS  YCIOBHUM  €r0  JKU3HEACITEIBHOCTH  TpaXJaHWHA  IpH
MIPEAOCTABIIEHUA COLMAIBHBIX YCIyI, YKAa3aHHbIX B WHIAUBUILYAJIBHOU
IIporpaMMe IpeaoCTaBICHNs COUUAIBHBIX YCIYT

Hcnonb30BaTh OCHOBHBIE METOMBI, CIOCOOBI M CpEACTBA MOJIYYEHHS,
XpaHeHus, nepepaboTKu UHPOPMAIMH, HaBBIKU PabOThI C KOMIIBIOTEPOM Kak
CPEACTBOM YIpaBieHHs HH(OpMaiuei, B TOM 4ucie B HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceT HTepHeT

Bectn pokymeHTanmioo, HEOOXOAUMYIO Il TPEJOCTABJICHHS COIHATBHBIX
YCIYyT ¥ COIUAIBHOTO COMPOBOXKJIEHHUS, B COOTBETCTBHH C TPEOOBAHUAMHU K
OTYETHOCTH B OYMaKHOM U AJICKTPOHHOM BH/JIC

HCO6XOI[I/IMBIC 3HaHUA

OcHOBHbBIE HaIpaBJIEHHUs TOCYJApPCTBEHHON MOJUTHKU B chepe COLUaNbHOM
3alUThI U COLMATBHOIO 00CTYKUBAaHUSI HACEJIEHUS

HopmatuBHbie mpaBoBbie akThl Poccuiickoit ®egepanuu B cdepe
COLIMAJILHOTO OOCTYXUBAaHUS U COLMAJIbHOW 3alIUTHl HACEJNEHHUS B YacTu
HE0OXOIUMOM ISl UCTIOJTHEHUS JOJDKHOCTHBIX 00sI3aHHOCTEH

TpebGoBanust K COONIOACHUIO KOH(PHUACHIIMATHHOCTA JUYHOW HWHGOpMAIIHH,
XpaHeHI/IIO nu HNCITOJIb30BAHHUIO HCpCOHaHLHBIX JAaHHBIX rpanc):[aH,
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OOpaTUBIIUXCS 3a TOJyYCHHUEM COIHUANBHBIX YCIyr, MEp COIUAIbHON
MOJJEPKKH U TOCYAAPCTBEHHOM COLIMATIbHON TOMOIIH

[TopsinoK npeoCTaBICHUs COMANIBHBIX YCIYT

HCJ'II/I, 3aJa4u U (bYHKI_[I/II/I IMOCTAaBIIUMKOB COIMAJIbHBIX YCIIYT

OcoOeHHOCTH  COLMAIBHOW pabOThl € Pa3IMYHBIMH = TpaXJaHAMH —
NOJTy4yaTesIsIMU COLIMANIBHBIX YCIIYT U TPYIIIaMH HAaCEJICHUs

OCHOBBI TICHXOJIOTHH B 00BEME, HEOOXOAUMOM /ISl BBIMOJTHEHHS TPYI0BOU
byHKIIHN

Tumnosorust mpoGieM rpaskJaH, IPU3HAHHBIX HYKIAIOIUMHUCS

OCHOBBI HaIIMOHAIBHBIX M PErHOHAJIBHBIX OCOOCHHOCTEH ObITa U CEMEWHOTO
BOCIIMTAHMSI, HAPOJAHBIX TPAJAULIMN, OPTaHU3ALMH JOCYTa

CouuoKyIbTypHBIE, COIMAILHO-TICUXOJIOTHYECKUE, IICUXO0JIOTO-
MeJarornyeckue OCHOBBI MEXIMYHOCTHOTO B3aUMO/ICUCTBUS

HOp?II[OK IIpU3HaAHUSA IrpaxJaHvuHa HYXIAar0IMCA B COIMaJIbHOM
O6CJ'Iy>KI/IBaHI/II/I, OIIPCACIICHUA HHﬂHBHHyaﬂLHOﬁ HOTpe6HOCTI/I B COLMAJIBHBIX
yciayrax, COCTaBJICHUA HWHAWBUAYAJIBHBIX IIpOoTrpaMM  MPEAOCTAaBJICHUA
COOUAJIbHBIX YCIYT

MGTOIH)I ANArHOCTUKHU MPUYMUH, YXYAIIAOINUX YCIOBUA KU3HCACATCIbHOCTH
I'paXXaaH, CHHMKAOIMHUX HX BO3MOKHOCTEH CaMOCTOSITENILHO OOecleynBaTh
CBOM OCHOBHBIC )XU3HCHHBIC HOTp€6HOCTI/I

OCHOBBI KOMIUIEKCHBIX ITOJXOJIOB K OIIEHKE NOTPEOHOCTEH TpaKaaH B
MPEAOCTABICHUH COLMAIBHBIX YCIYT, COIUAIBHOTO COMPOBOXKACHUS, MEP
COIIMAIBHON MOJICPKKH U TOCYAAPCTBEHHOM COIMAIbHON MOMOIITH

Bunsl, cTpykTypa U copepikaHHe JOKYMEHTOB, HEOOXOAUMBIX Uil OKa3aHUs
COLIMAJIBHBIX YCIIYT, COLUAJILHOIO COIPOBOXKICHHUS

OCHOBBI JJOKYMEHTOBE/ICHUS, TPEOOBAaHUS K OTYETHOCTH, MOPSAKY U CpPOKaM
€€ IPEIOCTaBIEHUs B paMKaX CBOEH KOMIIETEHIIUU

OTHUYECKHUE OCHOBBI COLIMAILHOM pa6OTI>I

Jlpyrue xapakTepucTuKu

3.1.2. TpynoBas pyHKuus

Omnpenenenne nMopsiika 1 KOHKPETHBIX

YCIIOBUM peann3aluy HHIUBUIYaIbHOU YpoBeHb
HaunmenoBauwue MIPOTPaMMBI PETOCTABICHHS COITHATEHBIX Kon | A/02.6 (moaypoBeHb) 6
YCIIyT, IPEJACTaBICHHOM MOJIydaTeleM KBaJMpuKALIH

COLIMAJIBHBIX YCIYT

[IpoucxoxaeHue Tpya0Boi
GbyHKIHUN

3anMCTBOBaHO U3
Opurunan X
OpHUTIHHaJIA
Kon PerucrpanuonHsiit
OpHTHHaJIA HOMEp
poheCCHOHATIBHOTO
cTaHiapra

TpynoBbie nencTBUS

BrisiBneHne mnoTeHIMana TpaXXAaHWHA U €ro ONMMKaWIero OKpYXeHHs B
pemeHuu  TpoOJeM, CBA3AaHHBIX C  TPEOJIOJICHHEM  OOCTOSTEIhCTB,
YXYAMAIOUINX WIH CIOCOOHBIX YXY/IIIUTH YCIOBUS €T0 KU3HEAEATETbHOCTH

[InanupoBanue jaeWcTBUN, BBHIOOpP TEXHOJNOTUH, (OpM W  METOJOB
IIPEIOCTABIICHUS] COLIMAJIBHBIX YCIyr IpPU OpraHU3allUU IPENOCTABICHUS
COLMAIBHBIX  YCIYT, ONPEIENCHHbIX HWHAMBUAYAJIbHOM  IPOrpaMMoii
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT
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B3aHMOH€ﬁCTBHe CO cricuaIMCraMu, OpraHu3aliusiMu H COO6H.I€CTBaMI/I Io
OKa3aHHWIO IIOMOIIMW B PCHICHUU HpO6JICM HOJ'Iy‘I&TCJ'ICfI COLMAJIIBHBIX YCJIYT,
CBA3aHHLIX C INPCOAOJICHUCM 06CTO5ITCJIBCTB, yXyAuaromux Ui CIIOCOOHBIX
YXYAIHUTHb YCIOBUSA UX XKU3HCACATCIIBHOCTHU

Heo6xonumele ymeHUst

KoHkpetusupoBaTh 1M, YKa3aHHbIE B HWHIAMBUIYAJIBHOW IIporpamme
IIPEIOCTABIICHUS COLMAIIBHBIX YCIYT HA OCHOBE IIPOBEICHHON JUATHOCTHUKH, A
TaKKe IPOrHO3UPOBATH PE3YJIbTAThl IPEIOCTABICHUS COLMAJIBHBIX YCIYT

Hcnonn30BaTh TEXHOJIOTHU B METObI COHH&J’IBHOﬁ pa6OTBI

[TpumeHsITH METOIbI JMAarHOCTUKHU JUYHOCTH, I103BOJISIIOILINE
aKTyaJlM3UpOBaTh MO3UIUIO TPaKJIaHWHA, OOpPATUBLIETOCS 3a MOJyYeHHEM
ycinyr, #  OOeCHeYuTh peaju3alli0 TEXHOJOTMH  CaMOIOMOUIM U
B3aMMOIIOMOIIU

Y4uThIBaTh HU3MCHAIOIUCCA YCIIOBUSA KUBHCACATCIILHOCTH I'paXaaH C LCJIbIO
BHCCCHUA npezmoxceHHﬁ O KOPPCKTHUPOBKE I/IH,HHBI/I,HyaHbHOﬁ IIporpaMmabl
MpeaAOCTAaBJICHUA COUUAJIBHBIX YCIIYT

B3aumopeiicTBoBaTh €O ClHELUAINCTaMU, OPTaHU3ALUSAMHU U COOOILIECTBaMU
[P IIPEIOCTABICHUN COLMAIBHBIX YCIYT, MEP COLHAIBHON NOIIEPKKU M
roCyJapCTBEHHON COLIMAILHOM TOMOIIHU

Heo0OxonuMbie 3HaHUS

HopmatuBubie mpaBoBeie akThl Poccmiickoit ®Depepauun B cdepe
COLIMAJILHOTO OOCTY)KMBAaHUS M COLIMAJIBHOW 3alIMTHl HACEIEHHUS B YacTu
HGO6XOI{I/IMOI71 JJIA UCITOJIHEHUA JOJIKHOCTHBIX 00s3aHHOCTEN

OcHOBHBIEC HamNpaBJICHUS TOJUTUKH COLMAIBHON 3alllUThl HACEJICHUs Ha
denepanbHOM, pETHOHATILHOM, MYHHIIMIIAIbHOM YPOBHSIX

OcHoOBHbIE THUIIBI IPO0OJIEM, BO3HUKAIOLIUX Y MOTyYaTeaeil CONUaIbHbBIX YCIIYT

OCHOBHEBIE (1)0pr1 W BHUAbI COOHMAJIBHOI'O 06CJ'Iy>I(I/IBaHI/I$I

OcCHOBBI ~ COCTaBJICHHUS HMHAWBHUIYyaJIbHOM MporpaMMmbl IPEIOCTaBICHUS
COLIMAJIBHBIX YCIIYT

[TopsinoK npeoCcTaBIeHUs! COMAIBHBIX YCIYT

TexHoI0TrMH COLMAIbHON pa6OTLI " YCJIOBHUA UX IIPUMCHCHUS

OCHOBBI ~ NPOEKTUPOBAaHUS, NPOTHO3MPOBAHUS U  MOJEIMPOBAHUSA B
colMagbHOU padoTe

MOTI/IBaI_[I/IOHHLIC TCXHOJIOTHUHU B COHH&HBHOﬁ pa60Te n  TCXHOJOI'MHU
AKTUBU3AIHH JIMYHOCTHBIX PECYPCOB U PECYPCOB COMMATIBHOI'0 OKPYXKCHUA

OCHOBBI IICHXOJIOTHM B 00beMe, HEOOXOIUMOM JIJIsl BBIIOJIHEHUS TPYJOBOM
byHKIII

OKOHOMUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

WNudppacTpykTypa NpeaoCTaBICHHUS CONUATBHBIX YCIYyT B MYHHIIMITATEHOM
00pa30BaHUH, PECYpPChl MECTHOT'O COOOIIECTBA

Poccutickuit 1 3apy0eHBIH OIBIT COIMATILHON PaOOTHI

OTUYECKHUE OCHOBBI COLIMAILHOM pa6OTLI

Jlpyrue XxapakTepuCTHKU

3.1.3. Tpynosas ¢pyHKuuS

Opranu3zanus COnuaaIbHOr0 00CTyKUBaHUS YpoBeHb

Hanmenoanune MOJTy4YaTeN e COIUaIbHBIX YCIYT C YIYETOM Kox | A/03.6 (motypoBeHs) 6

VHIMBU1yJIbHOU IIPOTPaMMBbI KBanmuKamm




npeaoCTaBJICHUA COUUAIIBHBIX YCIYT,
MHIUBHUyaTbHBIX TOTPEOHOCTEH 1
0OCTOSATEIBCTB, IO KOTOPBIM IPAXKTAHUH
MPU3HAH HYXIAIOIIUMCS B COIIMATEHOM
00CITyKUBAaHUU

[Ipoucxoxxaenue Tpy10Boi
GbyHKIIIN

3anMMCTBOBAHO U3
Opurunan X
OpHUTHHAJIA
Kong Peructpanumonsslit
opurMHaa HOMEP
npo¢heCCHOHATHLHOTO
cTaHaapTa

Tpynoseie nencTBus

ITogroroBka MOKYMEHTOB /I 3aKJIIOYEHHS JOrOBOpAa O IIPEIOCTaBICHUU
IPaXJaHUHY COLUAIbHBIX YCIyr B COOTBETCTBUM C WHIMBHUIYaJIbHOU
IIPOrpaMMOM IPEIOCTaBICHUS COLMAIBHBIX YCIYT

Opranuzanys  OpeJOCTAaBIEHUS  COLMHUANBHBIX  yCOyr  MOJIy4yaTessiM
COIIMAIBHBIX  YCIAYr, a Takke Mep COLHAIbHOW TOAJEPKKH U
roCyJapCTBEHHOM COIMAIbHON TTOMOIIN

OOecrieueHre TOCPEIHUYECTBA MEXKIY TPaXKITAHWHOM, HYKIAOIMIMMCS B
MPEAOCTABIEHUH COLMAIBHBIX YCIYyr, MeEp COLUMAIbHOM MOANEPXKKH,
rOCY/IJapCTBEHHOM COLMAJIBHOW IOMOILIM, W PA3JIMYHBIMH CHEUUATUCTAMHU
(opranuzanusMi) C IEIbI0 TPEACTABICHUS HWHTEPECOB TpaKIaHWHA |
PEIICHHUS er0 COMMATBHBIX MPOOIIEM

CopeilicTBre MOOMIM3AIMK COOCTBEHHBIX PECYPCOB IPaXJaH M PECYpCOB UX
COLMAJIBHOTO OKPY’KEHMsI JJISl MPEOAOJIEHUsT OOCTOSTENbCTB, YXYALIAIOIINX
WM CTIOCOOHBIX YXYJIIIMTD YCIOBUS )KU3HEAEATEIbHOCTU I'paX/1aH

Opranuzanus  HampaBlIeHHs — NOJy4yaTelled  COLMAIBHBIX  YCIyr B
CIIEIMATM3UPOBAHHbIC COIIMATBHBIC OpraHu3aiuu (ToapasnesieHus) u (i) K
npOoGUIBHBIM CHELUATUCTaM

Opranuzanys COLMAJIBHOTO  CONPOBOKIEHUS TIpakJaH B  Ipoliecce
peanu3ani UHIUBUAYATbHOW MPOrpaMMBbl TMPEAOCTABICHUS COIMABHBIX
YCIIYT ¥ OKa3aHHs MEP COIMATIBLHOMN MOIIEPKKI

Opranuzanus npouiIakTuyeckoi paboThl MO MPEAYNPEXKACHUIO MOSIBICHUSI
U (M) Pa3BUTHIO OOCTOSATENBCTB, YXYAIIAIOIINX WK CIIOCOOHBIX YXYIIIUTh
YCIIOBUS )KMU3HEAEATEIbHOCTHU TPaXKIaH

Heobxomumblie ymeHust

[TogroraBnuBare JOKYMEHTHI IS 3aKJIFOYEHHS JOTOBOPA O MPEIOCTaBICHUU
IPAXJAHUHY COLMAIBHBIX YCIYyr B COOTBETCTBUM C WHAWBUILYAJIBHON
IIPOrpaMMOi PETOCTaBICHUS COLMAIBHBIX YCIYT

Hcnonp30BaTh ONTUMAIBHOE COYETAHUE PA3IUYHBIX TEXHOJIOTUN COLMAIBLHON
paboThl B Mpolecce NPEJOCTaBICHUS COLMAIBHBIX YCIYr, ONpPEeIeHHBIX
WH/IMBUYaJIbHOM MPOrpaMMOM MPEI0CTABICHHS COLUANBHBIX YCIyT

ObecneunBaTh OpraHU3aLUI0 B3aUMOIEUCTBUS MPOPMIBHBIX CIIELIUATUCTOB B
IIPOLIECCE NMPEAOCTABIECHUS COLMANIBHBIX YCIYT IpayKaaHaM

MOTI/IBI/IpOBaTB Honyaneneﬁ COOHUAIBHBIX YCIYI' MW HUX COLOUAJIBHOC
OKPY>K€CHHEC K AKTHBHOMY YYaCcTUIO B pcaru3aluun HH}IHBHﬂyaHBHOfI
ImporpaMmsl IPEAOCTABIICHUA COIIUAJIbHBIX YCIYT

OpraHu3oBbIBaTh  MPOBEACHUE  HWHIUBUAYAJbHBIX  MPOMUIAKTHUYECKHX
MEpPONPUATHA C TpaxJaHaMM 1O MecTy XKHTelbcTBa ((hakTHyeckoro
peObIBaHUs) B BUJE KOHCYJIbTALUMN, COAECHCTBYS B OPraHU3ALUU 3aHATOCTH,
O370pPOBJIEHUS,  OTAbIXAa, IMPEJOCTABICHUS  COLUAIbHBIX, IPABOBBIX,
MEIULUHCKUX, OOpa30BaTENbHBIX, ICUXOJIOIMYECKUX, PEeaOUIMTALMOHHBIX

yCIIyr




Hcnonb30BaTh OCHOBBI TPaBOBBIX 3HaHUM B cdepe mpenocTaBieHUs
COIIMAJIBHBIX YCIYT, MEpP COLMaJbHOM TNOMJAECPKKH U TOCYJApPCTBEHHOM
COLIMAJILHOM ITOMOIIU

HpI/IHI/IMaTB Y4aCcTUC B IMWJIOTHBIX ITPOCKTaX W MCII0JIb30BaTh HHHOBAIIMOHHBIC
TCXHOJIOI'NH COIIMaJIbHOI'O 06CHy)KI/IBaHI/ISI HaCCJICHUA C Y4ueTOM
HMHANBHUAYAJIbHbIX 0COOEHHOCTEH nonyanenep“I COOUAJIbHBIX YCIYI

ObecneunBaTh KOH(PHUIECHIMATIHHOCTh JIMYHOM HMH(OpMAIMK O TpaxkIaHax,
00paTHBIIMXCSA 32 IOJyYSHUEM COLMAIIbHBIX YCIIyT

Heo0OxoauMbie 3HAHUS

HopmatuBHbie mpaBoBeie akThl Poccuiickoit ®emepanuu B cdepe
COLIMAJILHOTO OOCTYXUBAaHUS U COLMAJIbHOW 3alIMTHI HACEJIEHHUS B YacTu
HEO0OXOIUMOM JJIsl UCTIOJIHEHUS JOJDKHOCTHBIX 00sI3aHHOCTEH

OcHOBHEBIE HaIpaBJICHHUA IIOJIUTUKH B C(bepe COHH&HLHOfI 3alllMTBl H
conuaJibHOI'oO O6CJIy)KI/IBaHI/I$I HaCCJICHUA

HOpSII[OK MpCeaOCTaBJICHUA COIUAJIbHBIX YCIIYT

[lepeyeHb JOKYMEHTOB, HEOOXOIUMBIX Ul TPEAOCTABICHHS COLMATBHBIX
YCIIYT TpaXKaHaM, OOPATHBIIUMCS B COIIMATLHBIC CITYKObI

[IpaBuna BeqeHUs TOKyMEHTAIIUN

Cucrema opraHuzaluil COLMAIBHOIO OOCITYXMBaHUS Ha PErHOHAJIBHOM U
MYHULMIAIBHOM YPOBHE, UX LIEJIH, 33Jja4d U QyHKIMH

]_IGJII/I, IMPUHIUIIBI XU OCHOBBI OpraHu3aliyd COIHUAJIIBHOTO ITOCPCAHUYCCTBA
MCKAY II0Jy4YaTeJIeM COLUAJIbHBIX YCIYI W PA3JIMYHBIMU COLUAJIbHBIMU
HHCTUTyTaMU JIsI HOPCACTABJICHUA HHTCPCCOB HOJIy‘I&TCJIGﬁ coraJIbHbIX
YCIYT U pCHICHUA €0 COUAJIbHBIX HpO6HCM

PerimameHT MeXBEIOMCTBEHHOT'O B3aUMOEHCTBUA

Cdepsr npodeccnoHanbHON OTBETCTBEHHOCTH MPOQMIBHBIX CIIEHUATNCTOB B
MIPOLIECCE MPEAOCTABICHHS COLUAIBHBIX YCIYT

OcHOBEI BaJICOJIOTHUH, COIMATBLHON MEIUITHBI

OKOHOMUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

Ilcuxomoruueckne COLIMAJIBHO-TICAAarOr N4Y€CKUEC OCHOBBI COHHaﬂBHOfI
paboThI

[IpaBuna okasaHus CHUTYallHOHHOM IIOMOIIM WHBAIMAAM  PAa3JIU4HBIX
Kareropuif Ha OObBEKTaX COLMAIbHOH, MHXKEHEPHOH M TpaHCIOPTHON

UH(PACTPYKTYpPHI

OcHOBEI TCPOHTOJIOTHHN

TexHomoruu conuanbHOM padOTHI

OTHUYECKHUE OCHOBBI COLIMAILHOM pa6OTI>I

Jlpyrue xapakTepucTuKu

3.2. O0o0menHas TpyaoBasi pyHkuus

IIpoucxoxnenne
00001IeHHOH TPYIOBOI
GbyHKIHUN

I[C}ITCJIBHOCTB 110 TJIaHUPOBAHUIO,
YpoBeHb
Haumenosanue | OpraHH3allid, KOHTPOJIIO peaan3aluu U Kopx B 6
KBaJH(pUKaIuu
Pa3BUTHIO CONHUAJIBHOT'O O6CJ'Iy)KI/IBaHI/I$[
3aMMCTBOBaHO U
Opwurunan X OBAHO 13
OpHTrHHaNa
Kon Perucrpanuonnslit
OpHTHHAJIA HOMEp
npodeccnoHaTLHOTO

CTaHgapTa
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Bo3mMoxHBIE
HaMMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

3aBenyIonuii OTACIEHUEM OPTaHU3aluK COIIMATLHOTO 00CTyKUBAHUS

TpeboBanus k
00pa30BaHMIO U
00y4eHHIO

Bricmiee oOpazoBanue — OakagaBpuaT

W

Bricmiee oOpazoBanne — 6akanaBpuat (HenmpodHIbHOE) U IOMIOJTHUTEIIBHOE
npodeccnoHanbHOE 00pa3oBaHUE — MIPOTPAMMEI MPOPECCHOHATBHON
MEPENOIrOTOBKH 10 MPOMUITIO e TSITLHOCTH

TpeboBaHus K OIBITY
HPaKTUIECKOI paboThI

He menee ogHOro roa paboThl B JOHKHOCTH CIICIIHATUCTA B 00JIACTH
COIMAJIbHOM 3aIUThI HACEJICHHUS (B TOM YKCJIe B CUCTEME COIUAILHOTO
o0cCITy>)KuBaHUs ), 00pa30BaHMsL, 3PaBOOXPAHEHHUS, TOCYAAPCTBEHHOTO U
MYHUIMIIAILHOTO YIIPaBICHHUS

Oco0bie ycroBus
J0MycKa K pabore

OTCyTCTBHE CYJUMOCTH 32 MPECTYIUICHUS, COCTAB U BUBI KOTOPBIX
yCTaHOBJIEHBI 3aKOHOAAaTENbCTBOM Poccuiickoit Denepanuu

[TpoxoxkaeHue 00s13aTeIIBHBIX MTPEIBAPUTEIBHBIX (TIPY MOCTYIUICHUN Ha
paboTy) U MepUOAUYECKUX METUITTHCKUX OCMOTPOB (00Cce10BaHuit), a TaKKe
BHEOYEPEIHBIX MEIUIIMHCKUX OCMOTPOB (00CIe10BaHMi1) B OPSIKE,
YCTaHOBJICHHOM 3aKOHO/aTenbcTBOM Poccuiickoii Deneparun

Hpyrue
XapaKTePUCTUKHI

HOHOJ’IHI/ITCHBHLIC XapaKTCPHUCTUKHU

HanmenoBanue Kox HaumeHnoBanue 6a30Boii rpynmsl, JOHKHOCTH
JIOKYMEHTa (mpodeccun) UK CreUAIBHOCTH
OK3 2635 CrienianucThl B 001aCTH OpraHU3aIuy ¥ BEICHHS
COLIMAJIbHOM paboThI
EKC - Crernuanmct 1o coraibHON paboTe ¢ MOJIOICKbIO
OKIIATP 26527 ConmanbHblil pabOTHUK
OKCO 5.39.03.02 CornmanbHas padboTa

3.2.1. TpynoBas ¢pyHKuust

HaumeHnoBanue

IIpoucxoxxaenue Tpy10BOH
GbyHKIHUN

[ImanupoBanue, oprauu3amus 1 KOHTPOJIb
ACATCIIbHOCTHU NTOAPA3ACIICHUSA 10
MIPEAOCTABIICHUIO COIIMAIBHBIX YCIYT, VpoBens
COILIMAJIBHOTO COMPOBOXK/ICHUS, Kon | B/01.6 (TIOIypOBEHB) 6
npoUIaKTHKE 0OCTOATEILCTB, KBaTH(UKALIH
O6YCJ'IOBJ'II/IB3.IOH_II/IX HYXIaCMOCTb
IrpaKJaHWHA B COITMATLHOM OOCTYKUBaHUHU
Opurmman X 3auMCTBOBAHO U3
OpHUrHHAJA
Kon PerucrpanuonHsiii
OpUrHHAJa HOMEp
podeCcCHOHAIBEHOTO
craHjapra

‘ TpyoBbIEe 1EHCTBUS

‘Onpe;[eneHHe IIJIAHOBBIX I_IeJIeI\/'I U 3aga4 noapasaciicCHUd ©W  OTACIbHBIX
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CIICIUaJIMCTOB

OnpeneneHI/Ie PECYPCOB, HCO6X0,Z[I/IMLIX AJIg palnrsan  COOHUAJIbHOI'O
OGCJIy)KI/IBaHI/ISI, OTBETCTBEHHBIX HCIIOJHHUTEIICH

Onpenenenne  oObemMa  pabOThl  COTPYAHMKOB  MOApA3JEICHUS U
paclnpeiesieHHE 3aJaHUi MEXy HUMHU

CogneiicTBUE B MOPENOCTABICHUU  MEIULMHCKOW,  MCUXOJIOTHYECKOM,
COLIMAJIbHOW TOMOINM TpaKJaHaM, NPU3HAHHBIM  HYXKJAIOIIUMHUCS B
COIIMAIBHOM OOCITY)KUBaHHHM, HE OTHOCSIIEMCS K COLMAIbHBIM yCIyram
(counabHOE COMPOBOKACHUE)

Omnpenenenue Tpymibl CHCHMATUCTOB IS MEXKIUCHUILTUHAPHOTO U (WJIH)
MEXXBEJIOMCTBEHHOT'O B3aMMOJICUCTBHS TPU COLMAIBHOM OOCTYKMUBAaHUU
rpaxaaH

KOOpI[I/IHaI_[I/IH ACATCIIBHOCTH COTPYAHHUKOB IMOAPA3ACICHUSA I10 BBIITOJIHCHUIO
IIOCTABJICHHBIX 3a1a4

MoTtuBanus COTPYAHHKOB Ha BBIITOJJHCHHC ITOCTABJICHHLIX 3aaa4

KOHTpOJII) BBITIOJTHCHUA ITIJIAHOBBIX IICJIGfI n ACATCIBbHOCTH CIICHUAJINCTOB

Ananuz pa6OTbI OTACJIbHBIX CIICHUAIIMCTOB U IIOAPA3ACIICHHA B LICJIOM

[IpoBeneHne MepompusATHH sl OOCSCICUEHUS TPUHATHS KOJUICKTHBHBIX
pElIeHUH O OCYIIECTBICHUIO COIIMAILHOTO 00CITYKUBAHUSI TPAXKIaH

OcymiecTBieHHE MEPOTIPUATHI IO MOBBIIICHUIO KBATU(UKAIIH COTPYTHUKOB
NOAPAa3ACIICHUS

HpI/IMeHeHI/Ie TEXHOJIOTUH HAaCTaBHUYCCTBA, HAIIPAaBJICHHBIX Ha OKa3aHUC
MIOMOIIM HOBBIM COTPYJHHKAM TOApa3IeiICHus], BKIOYas UX aJaNTalldi0 Ha
pabodem mecte

Opranuzanus MeponpuaTuid 1o NpodUIaKTHKE MPOPECCHOHATBHOTO
BBITOPAHHUS

Heobxomumblie ymenust

[TnanupoBats paboTy noapasaeacHus

dopmynupoBaTh 1€MW, 3a7aud, OMNPEAETATh OOS3aHHOCTH U TPYIOBBIE
JEWCTBUS COTPYAHUKOB MOAPA3ACIECHUS

Opranu3oBbIBaTh B3aMMOJICUCTBUE CIIELIMAJINCTOB B npolecce
MPEIOCTABICHUSI COUMAIBHBIX YCIyTr, MEpP COIMAJIbHOW TMOIJICPKKH U
rOCYJIapCTBEHHON COLMAIIbHON ITOMOIIN

OpFaHI/ISOBI)IBaTI) CONMAJIIBHOEC  COIIPOBOXIACHUC TpaXxJaH, IIPU3HAHHBIX
HYXJAOIMHUMUCA B COOUAJIbBHOM O6CJ'Iy>KI/IBaHI/II/I

Hcmonn30BaTh HHCTPYMCHTBI MCKIIMYHOCTHBIX KOMMYHI/IKaIII/II\/'I

PerynupoBaTe KOH(IUKTHI, TPUMEHATh HABBIKM MEAMALUA B COIMAILHOM
chepe

Hcnons3oBaTh I/IHCTPYMCHTapI/Iﬁ BBISIBJICHUSI BO3MOXKHOCTEH U HOTpC6HOCTCﬁ
KOHKPETHOT'O COTpYAHHKA C LCJIBbIO OHNPCACICHHUA €TI0 HpO(beCCI/IOHaIILHOFO
IIOTCHIaJla

Peanu3oBbiBaTh TEXHOJOTMM HACTAaBHMYECTBA, BBICTPAUBATh MOJEIH €ro
OpraHu3all ¥ TPOBEACHUS B COOTBETCTBHM C HW3MEHSIOIIMMUCS
MOTPEOHOCTSAMU COTPYTHUKOB

Onpenenars CTUMYJIUPYOIHE (akTOpbl MPOGECCHOHATHPHONU EATeTLHOCTH,
pa3pabaThiBaTh W pPEATHM30BBIBATH CHCTEMY CTUMYIUpPOBaHUS 3(PPEKTUBHOMA
poeCCUOHATHHON EATETbHOCTH

HCO6XOI[I/IMBIC 3HaHUA

HopmatuBHble mpaBoBeie akThl Poccuiickoit ®enepanuu B cdepe
COIMAIBHOTO OOCITY’KUBAaHUS W COIMAJBbHOW 3allUThl HACEJCHUS B YacTH
HE0OXOIUMOM ISl UCTIOJTHEHUS JOJDKHOCTHBIX 00sI3aHHOCTEH

OCHOBBI COITUATTLHOTO COTIPOBOXKACHUS

]_IGJII/I, IMPUHIUIIBI 1 TCXHOJIOTHU YITPABJICHHA IICPCOHAJIOM
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TexHoa0rnM COUMAIBbHON PabOTHI

OCHOBEI KOH(bJ'II/IKTOJ'IOFI/II/I n MEauanuu

Ilcuxonorus u COMOJIOTrUs JIMYHOCTU U I'PYHIIIGL

Ilcuxonoruyeckue U COMMOIOTNUECKIE METOJAbI UCCIICAOBAHUA

Ilcuxonorus u COIIMOJIOrUs YIIPAaBJICHUS

OCHOBEI JOKYMCHTOBCACHUA, Tpe6OBaHI/I$[ K OTYCTHOCTH, IOPAAKY U CpOKaM
€C MPCAOCTABJICHUA B paMKax CBOCH KOMIIETCHIINH

HpI/IHI_[I/IHLI, BUAbI, MCTOJbI U TCXHOJIOTMH HACTABHHUYCCTBA

DTHYECKHE OCHOBHI COIMAILHON PabOThI M JIEJIOBOTO OOIICHUS

Jlpyrue xapakTepucTuKu

3.2.2. TpynoBas ¢pyHKUUS

KonTtpons peanuzanum HHINBHTY aTbHON YpoBeHs
HaumenoBanue IIPOrpaMMBbI IPEAOCTABICHUS] COLIUAJIBHBIX Kox | B/02.6 (monypoBeHs) 6
yCIyT KBaTH(QHUKAIAN

[Ipoucxoxxaenue Tpy10Boi
GbyHKIIIN

3arMMCTBOBAHO U3
Opurunan X
OpHUTHHAJIA
Kong Peructpanumonsslit
OpHUTHHAJA HOMEp
po(heCCHOHATHHOTO
cTaHmapTa

TpynoBble neicTBus

OpraHI/ISaHI/Iﬂ KOHTPOJIA KadeCTBa, PE3YyJIbTATUBHOCTU U 3(1)(1)CKTI/IBHOCTI/I
MpeaAOCTaBJICHUA COUNAJIBHBIX YCIYT B paMKax pcajin3daliun I/IHI[I/IBI/IIIY&JII:HOﬁ
IporpaMmsal IPEAOCTABIICHUA COIUAJIbHBIX YCIYT

OpraHmaumI KOHTPOJIA 3a CO6J'IIO}ICHI/ICM CTaHAApTOB MPEAOCTABIICHHUA
COIHAJIbHBIX YCIYT

KoHTposib  BBINOIHEHWS WHAWBUAYAJIbHOM NIPOrpaMMbl IPEJOCTABICHUS
COLIMAJIBHBIX YCIIYT

BSaHMOHeﬁCTBHe C MOJIy4JaTC/JIiMU COUMAJIBHBIX YCIIYT, OpraHu3alusa JUIHOTO
IIprueMa rpakaaH I1mo BOmpocam npeaoCTaBJICHUA COUAJIBHBIX YCIIYT

MOHI/ITOpI/IHF YAOBJICTBOPCHHOCTU TIpaXAaH KadYCCTBOM IMPEAOCTABIICHHUA
COIHUAJIbHBIX YCIYT

Heob6xomumblie ymenust

[Ipon3BoauTe JMYHBIA NPUEM TpaxJaH [0 BOIPOCAM IPEAOCTABICHUS
COLIMAJIBHBIX YCIYT B OPraHU3aluu

HUcnonp3oBare  MeTOABI W TEXHOJOTMM U1 OLEHKM  KayecTsa,
PEe3YIBTATUBHOCTHU U 3((HEKTUBHOCTH MPETOCTABICHUS COITMAIBHBIX YCITYT

HpOBOI[I/ITL Pa3IMIHBIC BHUABI OIIPOCOB HACCJICHUSA WU OSKCIICPTHLIX OIIPOCOB,
HAITpaBJICHHBIX Ha OLCHKY KadcCTBa U 3(1)(1)GKTI/IBHOCTI/I MpeaoCTaBIACMBIX

yCIIyT

OpFaHI/ISOBI)IBaTI) MMPOBCACHNEC MOHHUTOPHUHIAa YAOBJICTBOPCHHOCTU TI'paXJIaH
KauCeCTBOM IMPEAOCTABJICHUA COUUAJIBHBIX YCIYT

AHaIM3UPOBATh PE3YIBTATHl MPEJOCTABICHUS COIMAJIBHBIX YCIYr B BHUIE
KAa4ECTBEHHBIX U KOJIMYECTBEHHBIX [aHHBIX, B TOM YHUCJIE B 3JEKTPOHHOM
BUJIE

HCO6XOILI/IMBIC 3HaHUA

OCHOBEI KOHTPOJIA Ka4€CTBa NPCAOCTABIICHUA COUAJIBHBIX YCIIYT

HOpr)IOK MpEaOCTaBJICHNA COOUNAJIBHBIX YCIYT

COHI/IOKYJ'IBTypHI)Ie, COHUAJIbHO-TICUXOJIOTHYECKHUCE, IICHUXOJIOI'0-
MeJarorn4eckre OCHOBBI MEXKIIMYHOCTHOTO B3aUMOICHCTBU

Metoabl 00pabOTKH JaHHBIX SMITUPUUECKUX HCCICTOBAHUMN, PEIOCTABICHUS
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WX B YUCJIOBOM, TaOJIMYHOMU, Tpadudeckoii hopme

HpI/IHI_[I/IHBI U IIpaBujia IIPOBEACHHA OIIPOCOB HACCICHUA MW OSKCICPTHBIX
OIIPOCOB, HAIIPABJICHHBIX Ha BbBIABJICHUC KadYCCTBa U 3(1)(1)CKTI/IBHOCTI/I
MpeaOCTaBIACMBIX YCIYT U MEP COHHaHLHOﬁ IMOAACPIKKHN

OcHOBEI CTaHJdapTU3aluu u KOJIMYECTBEHHOM OLCHKHU KadeCTBa
IpeaO0CTaBJICHUA COUUATIBHBIX YCIYT

OTUYECKUE OCHOBBI COIMATILHOM PabOTHI U IETIOBOTO OOIICHIUS

Jlpyrue xapakTepuCTUKU

3.2.3. TpynoBasi pyHkumsi

IIporHo3upoBaHue U MPOEKTUPOBAHUE

peanu3aluy CoIMaaIbHOTO 00CTY)KUBAHUS YpoBeHb
HaumenoBauue rpakJad U JAeTeIbHOCTH 10 npoduaaktuke | Kox | B/03.6 (moypoBeHb) 6
00CTOSITENTLCTB, 00YCIOBINBAIOIINX KBaTH (UKL

HY/Ia€MOCTb B COIMATILHOM O0OCTYKMBaHUU

[Ipoucxoxxaenue Tpy10Boi
GbyHKIUN

3auMCTBOBaHO H3
Opurunan X
OpHTI'HHaJIA
Kon PerucrpanmnoHHbIN
OpHTHHANA HOMeEp
npo¢heCCUOHATBHOTO
cTaHziapra

Tpynoseie nenicTBus

[IpoBeneHne MOHHUTOPHHTA COIMAIBHONH CUTyallud HAa  TCPPUTOPHH
00CTy)KMBaHUS

CocraBiieHne TPOTHO3a Pa3BUTHUS  COLIMATIBHOIO  OOCIYXXHBaHUS  Ha
TEPPUTOPUHU OOCITYKUBAHUS

Pa3pabotka u 3KcmepTu3a MPOEKTOB (IIporpaMM) IO  pealu3aluu
COLIMAJIBHOTO OOCTYXHMBaHUS TpaXJaH M MPOQUIAKTUKE OOCTOSATENbCTB,
00YCIJIOBIIMBAIOLINX HYKAa€MOCTh B COIIMAIBHOM 00CTYKHBaHUH

Heobxomumblie ymeHust

OmnpenensiTh 1elb MOHUTOPHHTA COIMAIBHOW CHTyallMd Ha TEPPUTOPUHU
o0CITyKHUBaHUS

Hcmonn30BaTh PA3JINMYIHBIC MCTOABI MOHUTOPHUHI A COHH&HLHOﬁ CUTyalluun

Hcnonb30Bath pe3ynsTaThl MOHUTOPUHTA B ONIPEACTICHHUH 1IeNIei COIMATbHOTO
o0cy>)KMBaHUsI HACEICHUS

BoisBnsATE M aHAMU3MPOBATH HHQPOPMAIUMIO O COIMAIBLHOM CHTyallud Ha
TEPPUTOPUHU 0OCITYKUBAHUS

OI_ICHI/IBaTB JOCTOBCPHOCTDb I/IH(I)OpMaI_II/II/I, HOJ'Iy‘IGHHOfI B XO0JI€ MOHUTOPUHTA

Pa3pabareiBaTh COIMAJbHBIC MPOEKTHI (TPOrpaMMbl) MO  peaTH3aluu
COLIMAJILHOTO OOCTYXHMBaHUS TpPaXJaH M MPOPUIAKTUKE OOCTOSATENbCTB,
00yCIIOBIMBAIOMIMX HYKAAEMOCTh B COLIMATIBHOM OOCTYKUBAaHUU

AHanu3nupoBaTh NPUMEHEHHE CYLIECTBYIOIIMX COLUAIBHBIX TEXHOJIOTUN IS
peayin3aiyy COIaIbHOTO MPOEKTa (MIPOrpaMMBbl)

P33pa6aTI)IBaTI) MHHOBAIIMOHHBIC TEXHOJIOTHUU COIUAJIbBHOI'O O6CJIy}KI/IBaHI/I$I

BBINONMHATE SKCIEPTU3Y COLUAIBHOTO MPOEKTa (IPOrpaMMBl)

Hcnonb30BaTh MeTOABI U CpEACTBA IOJNYUYEHUS, XpaHEHUs, NepepadoTKu
uHpoOpMalUK, TPEAOCTABICHUS JAaHHBIX B  YHCIOBOW, TaOIHYHOM,
rpadgudeckoit popme, paboTaTh ¢ KOMIIBIOTEPOM KaK CPEICTBOM YIpaBJICHUS
uHpopManuel, B TOM 4YHcie B HHPOPMALMOHHO-TEIEKOMMYHUKAITHOHHON
cetu MHTEpHET

Heo0OxoauMeie 3HAaHUS

HopmatuBHble mpaBoBbie akThl Poccuiickoit ®emepaiuu B cdepe
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COLIMATILHOTO OOCTYXUBAaHUS U COLMAIBHOW 3aIIUTHl HACEJCHHUS B YacTU
HEOO0XOIMMOM 151 UCIIOJHEHHS JOJDKHOCTHBIX 00sI3aHHOCTEH

OCHOBBI  MPOCKTUPOBAHUS, TMPOTHO3ZUPOBAHUS H  MOJCITHPOBAHUS B
COIMAIbHON paboTe

OcHOBBI ~ OpraHu3ali  NPO(EeCcCHOHANBHON  JEATEIBHOCTH, KOHTPOJISA
KaueCTBa NPEJOCTABICHUS COLMAJIBHBIX YCIIYT

OCHOBBI aHaJIM3a COIMAIBHBIX IMPOILECCOB, MPOUCXOANINX B OOIIECTBE, MX
BO3MOYKHBIC HETATUBHBIC ITOCIICICTBHS, CUTYaIlMH COLIMAIbHOTO PHUCKA

Metobl 00pabOTKH TAHHBIX YMIIMPHUECKUX UCCIIETOBAHHMA

Jlpyrue xapakTepuCcTUKU

3.2.4. TpynoBas pyHKUuS

Pa3Butre u noBeimeHue 3HGEKTUBHOCTH YposeHp
Haumenosanue COLMATBHOTO 06CITyKHBAHHS Kon | B/04.6 (moaypoBeHb) 6
KBaJTHU(QHUKAIIAN
[Ipoucxoxxaenue Tpy10Boi Opuruman X 3auMCTBOBAHO U3
GbyHKIHN OpHUTHHAJIA
Kong Peructpanumonsslit
OpHUTHHAJA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

TpynoBblie neicTBus

Opranuzanus MepoONpUATUN 10 IPHUBICYCHHUIO PECYPCOB OPraHU3ALNM,
OOIIECTBEHHBIX 00BbeAMHEHUH, TO0OPOBOTIBLUECKUX (BOJIOHTEPCKUX)
OpraHu3alii W 4YacTHBIX JMII K peaju3allMyd COLUAIBHOTO OOCITY>KHBAaHUS
rpax/jaH

Hcnonb3oBaHue cpeacTB MacCOBOM MH(OpMaIiy, caliToB, COLMAIBHBIX CeTel
JUIS TIPUBJICYEHMUS] BHUMAHHUS OOILIECTBA K AaKTyaJbHbIM COLIMAJIbHBIM
npobiaemaM, HHGOPMHUPOBAHUS O HAMIPABICHHUIX PEeANTHU3alUU U TePCIeKTUBAX
pa3BUTHS COLIMATILHONU pabOThI

IIpoBenenue paboOThl MO MPOABHKEHHUIO M IMOMYJISIPU3ALUM [TO3UTHBHOTO
OTbITa OpraHU3alMU COIMATILHOTO 0OCTYKUBAHUS U COLIMATIBHONW MOJACPKKU
HACeJICHWs IIyTeM MOATOTOBKM MAaTE€pHalloB JUIsl CPEICTB MAacCOBOU
nH(OpMAaLIMU U B3aUMOJIEHCTBUS C OOIIECTBEHHOCTHIO

PazpaboTka npeiokeHui o paroHalIn3alui 1 MOJICPHU3ALUN TEXHOJIOTUI
COLIMAJIBHOTO  OOCITYXUBaHUS, IMOBBILIEHUI0O HX A(P(PEKTUBHOCTH Ha
UHJUBUAYAIBHOM, TPYIIIIOBOM U CPEJOBOM YPOBHSX

[InanupoBanue pa3BuTus NPO(EeCcCHOHATBHBIX KOMIIETEHIMI IepcoHana ¢
y4eTOM TIepeJIOBOTO OMBbITa M COBPEMEHHBIX TEHIEHIUH pa3BUTHUS chepbl
COIMAIBHOTO OOCITY>KUBAHUSI

Heo6xonumele ymeHUs

O6oOmare W BHEIPATH NEPEIOBOM POCCUWCKHUNA OMNBIT  pealu3aluu
COLIMAJILHOTO 0OCITYKUBAHHUS U MEP COLIMATIbHOM MOIIEPKKH

[Ipon3BOIUTE CPaBHUTEIbHBIM aHAJIN3 POCCUHCKOTO U 3apyO0eKHOr0 OmbITa
COLIMAJILHON PabOThI, COLMAIEHOTO OOCITY>KHBaHUS U COLIMATIBHOM MOAIEPKKI
HAaCEeJIEHUs U YCIIOBHSI €r0 IPUMEHEHUS

AnantupoBaTh 3(Q(eKTUBHBIN 3apyOeKHBIH OMBIT K POCCHUUCKUM YCIOBUSAM
€ro NpUMEeHEeHus

Hcnonws3oBarh  AaHHBIE  COLMOJOTMYECKUX  ONPOCOB,  CTATUCTHKH,
aHAJIM3UPOBATh OTYETHOCTh OpPraHU3aluil

PazpabGaTbiBaTh ~ NEpPCNEKTUBHBIE  IUIAHBI  (TPOrpaMMbl)  pPa3BUTHS
po(eCCHOHATBHBIX KOMIIETEHLIMH NEepCOHala € y4eTOM IEepeJOBOro
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POCCHUICKOTO U 3apyOeKHOTO OIbITa, a TAKXXE COBPEMEHHBIX TEHICHIIHIA
pa3BUTHA chepbl COLIMATLHOTO 00CTYKUBAHUS

PazpabGaTeiBaTh W  BHOCHTH Ha pAacCMOTPEHHE TPEMJIOKEHHS  T10
palMOHAIM3AIMA M MOJEPHU3AIMU CPEJCTB M TEXHOJOTHUH COIMAIBHOTO
OOCITy’)KMBaHUsI ~ TPaJaH, TOBBIICHUIO €ro  A(PQPEKTUBHOCTH  Ha
WHIMBHUIyaTbHOM, TPYIIIIOBOM U CPEIOBOM YPOBHSIX

[lonroraBnuBath uWHGOpPMaLKIO B BHIE OYKIETOB, OpOIIIOp, CTaTeHu,
COOOLIeHNH JUIsl CPEeACTB MaccoBOW HMH(OPMALMU U HMHTEPHET-PECYPCOB
opraHu3zaiuii (CauToB, COIUATBHBIX CETEH)

B3aunmopeiictBoBaTh  CO  CpeICcTBaMM ~ MacCOBOM ~ MH(POpMAIMH IS
MPUBJICYCHUS] BHHUMAHUS OOIIECTBEHHOCTH K COIMAIBHBIM IpoOIeMaM,
(hopMHUpPOBaHKS CIIPOCA HA COIMAIbHBIC YCITYTH

PazpabGaTteiBaTh MeTOAMYECKME U WH(GOPMAIMOHHBIE MaTepHabl 110
aKTyaJbHbIM COLIMAIbHBIM NpoOJeMaM HacCeJIeHUs, COLMAIbHBIM PHUCKAM U
yIpo3aM, CIIOCOOHBIM HETATHBHO IMOBJIMATH HA YCIIOBHS JKU3HEACSITEIHHOCTH
rpaxIaH, a Takke O BUAAX, (GopMax U CyOBEKTax MpPeJoCTaBICHUS
COLIMAJIBHBIX YCIIYT

B3aumoneiicTBOBaTh B BONPOCaX COIMAIBHOTO OOCTY>KMBaHUS TPaXKIAH —
MOJTyYaTeIed COINMATBHBIX YCIYT C OpPTaHM3alMsIMH Pa3IMYHBIX cdep
JEeSTeNbHOCTH U (POPM COOCTBEHHOCTH, OOIIECTBEHHBIMU OOBEIUHEHUSMU U
YaCTHBIMHM JIMIIaMHU, B TOM YHCJE, C LEJIbI0 TPHUBICYCHUS PECYPCOB s
COLIMAJILHOTO 0OCTY>KMBaHUS TPaXxaaH

Heo0xonuMbie 3HAaHUS

HopmatuBubie mpaBoBeie akThl Poccuiickoit @Depepauun B cdepe
COLIMAJILHOTO OOCTYXUBAaHUS U COLMAIbHOW 3alUThl HACEJICHHs] B YacTu
HGO6XOI{I/IMOI71 JJIA UCITIOJTHCHUA JOJIDKHOCTHBIX 00s3aHHOCTEN

HopmatuBHble  mpaBoBble  aKThl, Kacawouuecs  NpodecCHOHATbHOM
JEATEIBHOCTH IIEPCOHANa, a TAKK€ JOJDKHOCTHBIE HMHCTPYKIMHM, IpaBUIIa
BHYTPEHHET0 TPYAOBOI'0 PacloOpsIKa, JJOKAJIbHBIE aKThl OPTaHU3alMH

PernonanbHble 0COOEHHOCTH COLMAIIBHOTO Pa3BUTHSL, COLUAIBHONU CTPYKTYPbI
HACeJICHHUs Ha BBEPEHHOM YYacTKe paboThl (HAa TEPPUTOPHUM, B COLMATIBHOU
IpynIe, B TPYJ0BOM KOJUIEKTHUBE)

TexHOMOTUH COLMATBHOTO OOCIIYXKUBaHUSI HACEJICHHs, TPUMEHSEMBIE B
Poccuu 1 3a pybexxom

OcHOBHBIE HaIlpaBJICHUA IMOJIMTUKHA COIII/IaJ'II)HOI\/'I 3allUTHI HACCIICHU A

TexHonorun pa3BuTHA MpO(GECCHOHATBHBIX KOMIETEHLUI TmepcoHana ¢
Y4E€TOM MEPEJOBOrO0 POCCHUICKOr0 M 3apyOekHOro OIbITa, COBPEMEHHBIX
TEHICHIIMH pa3BUTHsI chepbl COLIMATBHOIO 00CTYKUBAHMSI

[IpyHOMIIBL W HOPMBI pPALMOHANM3ALMU W MOJEpPHU3AIUU CPEICTB H
TEXHOJIOTUH COIMAIbHOTO 00CITY>)KHBaHUS TPaKIaH, yCIOBUN MOBBIIIEHHS €r0
3¢ (HEeKTUBHOCTH Ha MHIUBUAYAIbHOM, TPYNIIOBOM U CPEIOBOM YPOBHSAX

CyIIHOCTh ¥ TEXHOJOTHH COIMAIBHON peKIaMbl, ee (GyHKIIUU U 3HAYCHHUE B
oOmiecTse

ConuasibHbIe U MICUXO0JIOTMYECKHE OCHOBBI paboThl ¢ HH(GOpMaLuen

OcHOBEI ACATCIIBHOCTH O6IJ_I€CTBCHHBIX 06LCHHHCHHﬁ, OpI“aHI/I3aI_II/II71
COHHﬂJ’II)HOﬁ HAIpaBJICHHOCTHU U BSaI/IMO,ZIeI\/’ICTBI/ISI C HUMH

OcHoBBI (haHapaif3nHra

DKOHOMHYECKHE OCHOBBI COLIMAIbHON pabOThI

Jlpyrue XxapakTepuCTHKU

IV. CBenenust 00 opranusanusix — pa3padoT4ukax npogecCHOHAJIbHOI0 CTAHAAPTA
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4.1. OTBeTCTBEHHAsI OPraHU3ANUA-PA3PAOOTUMK

®I'bOY BO «Poccuiickuil rocyjapcTBEHHBIN COLMAJIbHBIN YHUBEPCUTET», ropo MockBa

Pexrop [Tounnok Hartanbst bopucoBHa

4.2. HauMeHOBaHUSA OPraHu3alMii-pa3padoTUNKOB

1 AHOO BO «MucTHTYT conmanbHOro 00pa3zoBaHus», Topo] BopoHex

2 I'AY «HCTUTYT TONOTHUTENHHOTO MPOQPECCUOHAIBHOTO 00pa3oBaHusl pAOOTHUKOB COLUATBHON
chepb» [lemapramenTa Tpy/ia ¥ COIMAIBHON 3aIMTHI HaceJIeHus ropoaa MockBel, Topo MockBa

3 | MexperuoHanbHas o0IIECTBEHHAs OpraHu3alus « Accoruanus pabOTHUKOB COLIMAIBbHBIX CITYKO
Poccuiickoit ®enepanun», ropox Mocksa

4 | MUHHUCTEPCTBO COIMAILHOTO pa3BUTHsI MOCKOBCKOI o0sactu, ropoa MockBa

5 | O6epoccuiickas obiecTBeHHas opranu3anus «Coro3 COlUalIbHBIX MEJaroroB U COLUAIbHBIX
pabOTHUKOBY, TOpoa MockBa

1 O6mepoccuiickuii knaccupukaTop 3aHATHIA.

2 O6mepoccuiickuii knaccu(puKaTop BUAOB SKOHOMUYECKOI JedTeIbHOCTH.

% Tpynosoii komekc Poccuiickoit ®enepanuu, craths 351.1 (Cobpanune 3akoHomarenscTsa Poccuiickoii Menepaunn, 2002,
Ne 1, ct. 3; 2006, Ne 27, ct. 2878; 2008, Ne 9, ct. 812; 2015, Ne 1, ct. 42; Ne 29, ct. 4363).

4 TIpukas Munsapasconpaseutus Poccun ot 12 anpens 2011 r. Ne 302H «O6 yTBepIeHHM NepevHEl BPEAHBIX M (MIIH)
OTIACHBIX IPOU3BOJCTBEHHBIX (haKTOPOB U PadOT, NPU BBHIITOJHEHUH KOTOPBIX IPOBOJSATCS 00s3aTENIbHBIE IPEIBAPUTEIILHBIE U
MIEpHOANYECKUE METUIMHCKHE OCMOTpHI (oOcienoBanus), u Ilopsaka mpoBeneHHs 00A3aTEIBHBIX MNPEABAPUTEIBHBIX H
MEPUOANIECKIX MEAMIIMHCKUX OCMOTPOB (0OciienoBaHMil) paOOTHHKOB, 3aHATHIX Ha TSDKENBIX paboTax W Ha paboTax c
BpenHBIMH ¥ (WJIM) ONACHBIMH YCIOBHUSAMH Tpyda» (3apeructpupoBan Munroctom Poccmm 21 oktsaops 2011 r.,
peructpanwonssiii Ne 22111), ¢ n3MeHeHHUsAMH, BHECCHHBIMH TpukazamMu Mwun3apaBa Poccum ot 15 mas 2013 1. Ne 296H
(3apeructpupoBad Muntoctom Poccum 3 wmrons 2013 r., peructpaumonssrii Ne 28970) u ot 5 nmexabpst 2014 r. Ne 801H
(3apeructpupoBan MuntoctoM Poccun 3 despans 2015 r., peructpammonnsiit Ne 35848), npukazom Muntpyna Poccuw,
MunszapaBa Poccunm ot 6 despans 2018 r. Ne 62u/49u (3apeructpupoBaH Munioctom Poccum 2 wmapra 2018 1.,
peructparmonnbiii Ne 50237); Tpymnosoit komekc Poccwuiickoit ®@emepanun, craths 213 (CobOpaHue 3aKOHOIATEIbCTBA
Poccuiickoit ®enepanuu, 2002, Ne 1, ct. 3; 2004, Ne 35, ct. 3607; 2006, Ne 27, ct. 2878; 2008, Ne 30, ct. 3616; 2011, Ne 49,
cr. 7031; 2013, Ne 48, c1. 6165, Ne 52, ct. 6986; 2015, Ne 29, ct. 4356).

5 Enunblit KBAJIM()UKAIIMOHHBINA CIIPABOYHUK JODKHOCTEH PYKOBOJUTENEH, CIISIIUATNCTOB U CITYKaIIHX .

® O6mepoccuiickuii knaccupukarop npodeccuii paboumx, JOKHOCTEN CIyKAIMX ¥ TAPHPHBIX Pa3psIOB.

" O6mepoccuiickuii KIacCH(pUKATOP CHENHANBHOCTEH 0 00Pa30BaHHIO.




