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I. O0mue cBexeHns

VYnpasieHue opraHu3aimeil CoraabHOro 00CIy>KUBaHUS 03.003 |
(HanMeHOBaHME BHA TPOPECCHOHATBHOMN e TeIPHOCTH) Koz
OcHoBHasl 11e1b BUJIa MPO(eCCUOHATbHON AeITeIbHOCTH:
| Obecreuenne 5pPEKTHBHOMN JeATeTPHOCTH OPraH3aIHi COMATEHOr0 00CTy KHBAHHS

I'pynna 3ansTuii:

1349 PykoBoautenu cioyx0 B cdhepe
COIMAITBHBIX YCIIYT, HE BXOISIINE
B JIpyTHUE IPYIIbI

(xom OK3Y) (HauMeHOBaHME) (xox OK3) (HauMeHOBaHME)

OTHeceHMe K BUJJaM SKOHOMHUYECKOM JIesITeIbHOCTH:

87.30 JlesaTenbHOCTD MO YXOJ1y 33 MPeCTapesbIMU U HHBAJIMIaMU ¢ 00ecrieueHHEeM IPO>KUBAHUS

88.10 [IpenocraBiieHue conMaIbHBIX YCIyT 0€3 00ecTIedeHUsT IPOKUBAHUS TIPECTAPEITBIM H
UHBAJIUAAM

(xom OKBD/I?) (HauMeHOBaHME BUa YKOHOMHYCCKOHN JIEATSIEHOCTH)
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II. Onucanue TPya0BbIX PyHKIMA, BXOASIIUX B MPO(ecCHOHATBHBINA CTAHAAPT (PYHKIHMOHAJIBHAS KAPTA BUAA
npodeccuoHATBLHOM 1eATEJIHbHOCTH)

O060011eHHbBIE TPYAOBBIC (DYHKITUH

TpynoBbie QyHKIINH

YPOBEHb
KOJI HaMMCHOBAHHE YPOBCHDb HaMCHOBAHHE KOJI (TomypoBeHb)
KBaTM(UKAITII
KBTU(DUKAITIH
Ynpasnenue 7 [InanupoBaHue ACATEIHPHOCTA OPTaHU3AIUN COIIMAIBHOTO A/01.7 7
opranusanuen 00CITy’)KUBaHUS
COIMAIEHOTO Opranu3anus AesTeIbHOCTH OPraHU3alK COLUAIBHOTO A/02.7 7
00CITy)KNBaHUS 00CITy’)KUBaHUS
KoHTposb eaTensHOCTH OpraHu3aliy COIUAIBHOTO A/03.7 7
00CITy)KMBaHUS
VYnpasneHue pecypcaMu OpraHu3aluy COUUAIBHOTO A/04.7 7
00CITy)KMBaHUS
ObecneyeHne pa3BUTHS OPraHU3aIUU COIIMATIBHOTO AJ05.7 7
00CITy)KMBaHUS
B3aumoneiicTBue ¢ nony4areiasiMi COUAIBHBIX YCIYT B A/06.7 7
OpTraHMU3aINH COIMAIBHOTO 00CITYKUBAHHS
ObecnieyeHne B3auMOICHCTBHS OPTraHU3alMK COIUATBLHOTO A/07.7 7

00CITy>KUBaHUS C BBIIIECTOSAIINMH U TAPTHEPCKUMHU
OpraHu3aUsIMU
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II1. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYHKIUIA

3.1. O0001mennas TpyaoBasi GyHKIHs

VipaBieHue opraau3aniei CorrajIbHOTO VpoBeHb
HaumenoBanue p p 1 I Kon A p 7
00CITy>)KHBaHUS KBaIM(pUKALUH
[Ipoucxoxnenue
N . 3anMCTBOBAHO U3
00001IeHHON TPY10BOIT Opurnnan X
OpHTHHAA
GbyHKIIIN
Kong PeructpanuonHslit
OpHTHHANA HOMED
npodeccHoHaNBEHOTO
cTaHjapra

Bo3mosxHBIE
HaMMEHOBAHUS
JOJDKHOCTEH,
npodeccuit

PykoBoauTens opranuzanuu COuaibHOTO 00CTyKUBaHUS
JIMpEKTOp OpraHU3aliK COLUATBHOTO 00CITyKUBAHHS
3aBenyroumii punmasom

3amecTUTeNb PYKOBOAUTENS (AUPEKTOpa)

TpeboBanus
00pa30BaHMIO
00y4YeHUIO

Bricmiee oOpazoBanue — OakanaBpuat (IpH HATMYUHU OakajgaBpuaTa 1o
HanpasieHuto «CoruansHast paboTa» — JTOTOJIHUTENFHOE TPOPECCHOHATHFHOE
oOpa3oBaHue B 00J1aCTH YIPABJICHUS OPTaHU3AIlUCH WITH YIIPABIICHUS
MIEPCOHAJIOM, TIPY HAIMYNH OakajlaBprara Mo HalpaBJICHUIM «MEHEIKMCHT)
i «["ocynapcTBEHHOE M MyHHIIMTIAILHOE YIIPABICHUE» — JOIOJHUTEIBHOS
npodeccnoHabHOE 00pa3oBaHKe B 001aCTH COMMATBLHOU PabOTHI)

WK

Briciee oOpa3zoBanue — 6akanaBpuat (HempoOUIbHOE) U IOMOJIHUTEITEHOE
npodeccuoHanpHOe 00pa3oBaHue B 00IACTH yIPABICHUS U B 00JIaCTH
colMaIbHON padoThI

WK

Bricmiee 0Opa3oBaHue — MarucTpaTypa Wid CleluaTuTeT

WK

Briciee oOpazoBanue — MarucTparypa Wwin CrielHauTeT (HenpopuibHOe) U
JIONOJTHUTEIbHOE MPOo(hecCHOHaIbHOE 00pa30BaHue B 00JaCTH COLUAIbHON
paboThI

TpeboBaHMs K OIBITY
MPaKTU4YECKON pabOThI

He menee nByx sieT paboThl Ha PYKOBOJIAIIEH JOIDKHOCTH B CUCTEME
COLMAJIBHOM 3allIUThl HACEJICHUs, 00pa30BaHMsl, 3[PaBOOXPAHEHHUS,
roCy/JapCTBEHHOI'O0 U MYHMIIMIIAJIBHOIO YIIPABICHUS

Oco0bble ycrnoBHs
JomycKa K pabore

OTcyTCcTBUE CYyIUMOCTH 3a MPECTYIUIEHUS, COCTAB U BUbI KOTOPBIX
YCTaHOBJIEHHI 3aKOHOATENbCTBOM Poccuiickoii deneparmn®

[TpoxoxkaeHne 00s13aTeNbHBIX MPEIBAPUTENBHBIX (TIPU MOCTYIIIEHUU Ha
paboTy) ¥ MEPUOTUIECKUX MEAUITTHCKUX OCMOTPOB (00CIeI0BaHMIT), a TAKKE
BHEOUYEPEIHBIX MEAUIIMHCKIX OCMOTPOB (00CIIeI0BaHMIT) B TOPSIKE,
YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi d)enepam/m“

Hpyrue
XapaKTepUCTUKH

JlonOIHUTENBHBIE XapaKTEPUCTUKH

Haumenosanue
JIOKYMEHTa

HanmenoBanue 06a30B0ii TPYIIIHI, TOHKHOCTH

Ko
g (mpodeccun) WK CIeUUATILHOCTH

OK3

1349 PykoBoauTenu ciyx6 B chepe cormanbHbIX yCIIyT, HE
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BXOJSIIIKE B IPYTUe IPYIIIbI

EKC® - Jupexrop yupexaeHus (huimmana yapeskIeHus )
OKII/ITP® 21588 JIMpeKTop yUpeKIeHHS COLUAIBHOTO 00CITy)KUBaHUS
(meHTpa coruaabHOTO 00CTY)KUBaHUS (TIOKUIIBIX U
WHBAJIHJIOB), ICHTPA COIMALHOMN MOMOIIN CEMbE U JIETSIM,
COLMATbHO-PEA0MIINTAIIMOHHOTO IIEHTPA JIJIs
HECOBEPILICHHOJIETHHUX, COIIMATIBHOTO MPHUIOTA IS ICTEH U
MIOJIPOCTKOB U JIp.)
OKCO’ 5.38.03.02 MeHeHKMEHT
5.38.03.04 ['ocynapcTBeHHOE U MYHUIIUITAILHOE YIIPABIICHUE
5.39.03.02 Cornnanbaas pabora
5.38.04.02 MeHeHKMEHT
5.38.04.04 ['ocynapcTBeHHOE U MYHUIIUITAJILHOE YIIPABIICHUE
5.39.04.02 ConmanbHas paborta

3.1.1. TpynoBas ¢pyHKuus

HJIaHI/IpOBaHI/Ie JCATCIIbHOCTH OpraHu3aluu YposeHp
HaumenoBanue COLMATBHOTO 06CITyKHBAHHS Kox | A/01.7 (o IypOBEHB) 7
KBaJTH (UK
IIpoucxoxxaenue Tpy10BOI Opursman X 3aMMCTBOBAHO U3
GbyHKIHUN OpHUTHHaja
Kon PerucrpanuoHHbIi
OpHUTHHAJA HOMEp
po¢eCCHOHATHHOTO
CTaHIapTa

TpynoBeie nencTBUs

Pa3paboTka U yTBepKAEHHE TEKYIIUX M MEPCIEKTHBHBIX IUIAHOB PadOTHI
OpraHu3aIu

OmnpeneneHue IIeNEBBIX MOKazaTele JesTeNbHOCTH OpraHU3aluid U ee
pabOTHHKOB

PykoBojicTBO hopMupoBaHreM O/ KeTa OpraHu3aIiu

Heo6xonumele ymMeHUs

OHpe,[[eJ'IHTB IIPUOPUTETHI, CTABUTH LECIU H (I)OpMy.]'IPIpOBaTL 3aga4du II0
ACATCIIBHOCTU OpTraHU3all COOUAJIbHOIO 06CJ'IY)KI/IBaHI/I$I

DopMHUpPOBaTh CUCTEMY LIEJEBBIX MOKAa3aTeNIeH AEATEIbHOCTH OPraHU3alMM U
ee pabOTHUKOB B COOTBETCTBUU CO CTPATETUUYECKUMH M TaKTHUYECKUMU
3aJjauaMH OpraHu3ally, TOCYJapCTBEHHbIM (MyHHMIIMIIAIBHBIM) 3aJaHUEM Ha
MIPEIOCTABIIEHNE TOCYJAPCTBEHHBIX (MYyHUIUIAIBHBIX) YCIyT (BBIMIOJIHEHHE
paboT), MOpyUEHUSIMH BBIILIECTOSIIUX OpraHu3alui

Hcnons30BaTh TEXHOJOTMHM NPOECKTUPOBAHMS W NPOrHO3UPOBAHUS B
pa3paboTKe TEeKYUIMX M MEPCIEKTUBHBIX IJIAHOB pabOThl OpraHu3aliu

BoipaOaTeiBaTh BapuaHThl pEHIEHUHM IIOCTaBICHHBIX 3a/lady M OIIEHHBATh
PHUCKH, CBSI3aHHBIE C UX pealu3alueh

AHanmu3upoBaTh JaHHbIE (UHAHCOBOW, CTATUCTUYECKOW OTYETHOCTH U
MIPUHUMATD pPelieHus o (POPMUPOBAHHIO OIOJKETa OpraHU3aIlluu

Ucnonp3oBath  uMH(pOpMalMOHHBIE  TEXHOJOTMH, B  TOM  YHUCIE
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh MHTepHeT Uil pa3paboTKu
TEKYIIMX U MepCHEKTUBHBIX IIJIAHOB Pab0Thl OpraHU3aINH

Heo0xonnMeie 3HAHUS

3aK0HOIATEILCTBO Poccuiickoi denepanuu, pEruOoHaIIbHOE
3aKOHOAATENBCTBO B Cdepe COLUaTbHOrO OOCTYXKUBAaHUS W COIHAILHOM
3alIATHl HAceJIEHWS B Y4acTH HEOOXOAWMOM I MCIIOJHEHHS IOJDKHOCTHBIX
00s3aHHOCTEH
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TexHOnOruM OpraHu3alyy yIPaBICHYECKOW [JEATEIbHOCTH B CHCTEME
COLIMAJIBHOTO 00CITy>KHBaHU

OcHOBEI KOMIIJICKCHOI'O IIaHUPOBAHUA JACATCIIBHOCTHU opraHnu3anvun
COIIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH

OCHOBBI IPOEKTHOT'O U MPOrPAMMHO-1IEJIEBOTO YIIPaBJICHHUS

HepCHeKTI/IBH Pa3BUTHA OTpaCJIU COLUAJIBHOT'O 06CJ'Iy>KI/IBaHI/I$I

OcHOBBI  (hUHAHCOBOTO, OYXrajTepcKOro M CTAaTUCTUYECKOTO YyyeTa B
OpraHu3alK COLUAIBHOIO 00CITYKUBAHUS

Ocobennoctu mpoduisi, CHeUUANU3aLUUd U CTPYKTYPbI COOTBETCTBYIOIIEH
OpraHU3alUK COLMAIBLHOr0 00CITYKUBAHUSI

OKOHOMHUYECKHE OCHOBBI COIIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I5I HaCCJICHUA

OCHOBBI  MPOCKTUPOBAHUS, TIPOTHO3ZUPOBAHUS H  MOJCITHPOBAHUS B
COIMAIbHON paboTe

Texnomorum u HCpCI[OBOfI OITIBIT COIMaJIbHOI'O O6CJIY)KI/IB8,HI/I$I

Meroasl M TEXHOJIOTMU OLCHKM PUCKOB M YIPABJICHUS COLMAIBHBIMU
pUCKaMu

Jlpyrue xapakTepuCcTUKU

3.1.2. Tpynosasi pyHkuus

Opranuzanust 1esITeIbHOCTH OpraHu3aluu YposeHp
HanmeHoBaHue COIIHAJILHOTO 00CITY)KUBaHUS Kon | A/02.7 (nozypoetb) 7
KBanu(pUKauu
[Ipoucxoxxaenue Tpy10Boi o X 3auMCTBOBAHO U3
byHKIMN pHIHHAT OpHTIHHaJIA
Kong Peructpauumonssiit
OpHTHHaJIA HOMEp
PO eCCHOHATBEHOTO
CTaHIapTa

TpynoBbie nencTBUsA

[IpuHsATHE yNpaBIEHYECKUX pEIIEHUH U  yTBEPXKICHHME JIOKAJIbHBIX
HOPMAaTUBHBIX aKTOB OpraHU3allii, HEOOXOAUMBIX Ul OKa3aHMs COLUAIbHBIX
YCIIYT HaCeJIEHUIO M (PYHKIIMOHUPOBAHUS OpraHU3aIIH

Koopannamus nesTenbHOCTH CTPYKTYPHBIX MOAPA3IEICHUN OPraHU3aluu 110
peanu3anuu YTBEPXKICHHBIX IIJIAHOB paloThI, BBIIIOJIHCHUIO
roCy/IapCTBEHHOr0 (MYHULMIIATBHOIO) 3aJaHUsl MO OKa3aHMIO COIMAJIbHBIX
YCIIyT, IOPYYEHUN BBIIIECTOSIIMUX OpraHUu3alui

Opranuzanus  pa3pabOTKH, 3aKIIOUYEHHS U MPOBEPKU  HCIOJHEHUS
KOJUIEKTUBHOTO JIOTOBOpa U (Win) 3 PEKTUBHOTO KOHTPAKTA

Opranmsanus JesTeIbHOCTH 110 MPOTUBOICUCTBUIO KOPPYIILHH

Obecneuenne cobopa, XxpaHeHHsT U 00paOOTKM HMH(pOPMAIMK O MOIYyYaTENAX
COIMAIBHBIX YCIYT C y4eTOM TpeOOBaHWI 3aKOHOJATeIhCTBAa Poccuiickoi
denepan MO 3alIUTE MEPCOHATBHBIX JAHHBIX MOJIydaTened yciayr u
pabOTHUKOB OpraHU3aINH

OpPaHHSaHI/ISI IIOATOTOBKH ,Z[OCTOBCpHOfI n aKTyaHBHOﬁ I/IH(I)OpMaI_[I/II/I JJIA
BKIIFOUYCHHUSA U PpasMCIICHUA B pEECTP IMMOCTABIIMKOB COIIMAJIBHBIX YCIYT

Opranuzanus paboTel 1O OOECIEYEeHUI0 B  OpPraHM3alMH  YCIOBUMA
JIOCTYITHOCTH OOBEKTa M YCIYT MHBAIHMIAM B COOTBETCTBUU C TPEOOBAHUSIMHU,
HOPMATUBHBIX MPABOBBIX aKTOB, B TOM YHCJIE OpPraHU3alUs OOCIICIOBAHUS H
MAaCIOPTU3ALUU O0BEKTOB U YCIIYT

Opranms3ainus  pabOTBI MO  OOECHEYCHHUIO  COONIONEHUS  TPYAOBOTO
3aKkoHomarenbcTBa Poccuiickoit deneparuu, TpeOOBaHUN OXpaHBI TPYy.a,
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MOKapHOM 0€30MAaCHOCTH U CAHUTAPHO-TUTHEHUYECKUX HOPM

Opranmuzanuss MEpONpUATHH 1O  NPOQHIAKTHKE MPOPEecCHOHATBEHOTO
BBIFOpaHusi pa0OTHHUKOB

ObecneyeHne coOMOACHUS PabOTHUKAMH MPOQPECCHOHATBHO-ITUYECKHUX
TpeOOBaHUH K JACSITEILHOCTU

HeoOxomumbie ymeHHst

Pa3pa6aTBIBaTB JIOKAJIbHBIC HOPMATHWBHBIC aKThl OpraHHU3alnu, HCO6XOI[I/IMLIG
JJIA o0ecreueHuss OCHOBHOM ACATCIIbHOCTU OpraHru3alun

OpranuzoBbiBaTh  paboTy H B3aMMOJICHICTBHE BCEX CTPYKTYpPHBIX
MOApa3ACIICHU JUIsl peaau3aliy IJIAaHOB M BBIMIOJHEHUS TOCYIapCTBEHHOIO
(MyHUIIMTIANBHOTO) 331aHUS, TOPYYEHUH BBILIECTOALIUX OpraHu3auil

OOecrieunBaTh BBINIOJIHEHHWE TPEOOBAHUN 3aKOHOJATENBCTBA Poccuiickoii
denepanuy 10 3alIUTE IEPCOHAIBHBIX JAHHBIX TONyYaTesied yCIyr u
pabOTHHUKOB OpPTraHU3AINH

OOecnieunBaTh KOMIUIEKCHYIO O€30MaCHOCTh JIEATEIIbHOCTH OpraHU3alliu
COIMAJIBHOTO OOCITY)KMBAHUSA, BKJIIOYAs OSKOJOTHYCCKYI0 U  IOXKAPHYIO
0€e30I1aCHOCTh

ObecnieunBaTh coOnoeHne TpeOOBaHWI OXpaHbl TpyAa pabOTHUKAMU
OpraHM3aliil  COIMAIBHOTO  OOCIHY)KMBAaHWS W  BBIIOJIHCHUE  UMH
poheCCUOHATLHO-3TUYECKUX TPeOOBaHUI

OOecnieunBaTh B OpraHU3alMM YCJIOBUS JOCTYITHOCTH OOBEKTa M yCIYyT
UHBIWJAM B COOTBETCTBUH C TpPeOOBaHUSAMU 3aKOHOJATEeIbCTBA
Poccuiickoit ®denepanun

CoOnronate npodeccuoHanbHO-3TUYECKUE TpeOOBaHUS K JI€ATEIbHOCTH
PYKOBOAMTEIISI OPraHU3ALUN

Hcnonb3oBate  CUH(OpMAlMOHHBIE  TEXHOJOTMM, B  TOM  YHCIe
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceTh MIHTepHET

HeO6XO,Z[I/IMBIe 3HaHUA

3aKOHOJATEIBCTBO Poccuiickoii denepanny, pEruoHaIbHOE
3aKOHO/IATENLCTBO B Cdepe COLUUATBHOTO OOCTYKMBaHUS W COLMAIBHON
3alIUThl HAcelleHWs, B TOM YHCJIE MO OOECHeUeHHIO JIOCTYMHOCTU JJIs
WHBAJINI0B OOBEKTOB U YCIYI C yYE€TOM HMMEIOIIMUXCS y HUX OrpaHUYEeHM
KHU3HEJIEeATENbHOCTH B YacTH HEOOXOAMMOM JJIi MCHOJHEHUS JTOJDKHOCTHBIX
o0s13aHHOCTEN

OCHOBBI JIOKYMEHTALlMOHHOTO OOECHeUeHHs JesITEeIbHOCTH OpraHu3alluu
COLIMAJILHOTO 00CITYKUBAHUS

TexHonorun cOopa, 00pabOTKM U XpaHeHUs HHGPOpPMAIMM, BKIIOYAs
HOpPMAaTHBHBIE TPEOOBaHUS K 3aIIUTE MEPCOHATBHBIX JAHHBIX

TexHOMOrMKM OpraHu3alMKM  yIPaBICHYECKOM JEATEIbHOCTH B CHCTEME
COLMAJILHOTO ~ OOCIY)XMBaHUS, B TOM YHCJIE€ TEXHOJOTHUH IPHUHATHUSL
YIIPaBICHYECKUX PEIIECHUN

OCHOBBI KOMITJIEKCHOI 0€30I1aCHOCTH KHU3HCACATCIIbHOCTHU

OTHYECKHE OCHOBEI JIEIIOBOTO OOIIEHUS

Jlpyrue xapakTepuCTHKU

Cobmronate mpodeccuoHaNbHO-3THYECKUE TpPeOOBaHUS K JIEATEIIbHOCTH
PYKOBOAMTEIISI OPraHU3aLUN

3.1.3. Tpynosast pyHkuus

KoHTposb 1eATenpHOCTH OpraHu3annun Yposennb
Hanvenosanue COIHAJILHOTO O0CITY)KUBaHUS Kon | A/03.7 (moz1yposeHn) 7
KBaTU(QUKAIAN




IIpoucxoxaeHue Tpya0Boi
GyHKIHUN
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3aMMCTBOBAHO U3
Opurunan X
OopuruHaaa
Kon Peructpanuonssrit
OopuruHaia HOMED
pohecCHOHAIBLHOTO
cTaHaapTa

Tpynoseie nencTBUs

KoHTposib BBINOJIHEHUS IUIAHOB M NPOrPaMM JEATEIBHOCTH OpraHU3allkH,
JOCTMIKCHMS LEJIEBBIX II0KA3aTelled PAa3BUTUS OPraHM3alMM COLUAIBHOIO
OOCITy’)KMBaHUs, BBISIBIICHHE OTKJIOHEHHMH OT IUIAHOBBIX ITOKa3aTeJen
OpraHu3alK COLUAIBLHOIO OOCIYXHBaHHUS M OpPraHU3alUsl CBOEBPEMEHHOTO
MIPOBEACHUSA KOPPEKTUPYIOIUX U NPEIyNPEKIAOMNX JECUCTBUM € LENbIO
YCTPaHEHUS BBISIBJICHHBIX HECOOTBETCTBUI

Opranu3anuss KOHTPOJS KadecTBa, pe3yJbTaTUBHOCTH M 3(P(EKTUBHOCTH
OKa3aHUs COIMAJBHBIX YCIIYT, BHIIIOJHEHUS OPraHU3allMOHHO-METOJHYECKUX
paboT, MOHHUTOPHHTAa YAOBJIETBOPEHHOCTH TPAXIAaH JIOCTYIIHOCTBIO U
Ka4eCTBOM ITPEJJOCTABIICHHUS COIIMAIBHBIX yCIyT

Co3naHue ycinoBHH sl IPOBEIECHUS HE3aBUCHMOM OLICHKH KadecTBa YCIYT,
OKa3bIBa€MbIX OpraHu3aluei,

Opranu3zanus KOHTPOJIs COOIIOACHUSI CTaHIAPTOB COLMANIBHBIX YCIIYT

Kontpons  cobmiofieHus  TpyAOBOro  3aKoHojaTelbcTBa  Poccuiickoit
@enepauny, TpeOOBaHUN OXpaHbl Tpynda, IOXKApHOM OE30MaCHOCTH U
CaHUTaPHO-TUTHEHUYECKUX HOPM

HeoOxonumbie ymeHust

ObecrieunBaTh TEKYIIMA KOHTPOJb BBIMIOJHEHUS IUIAHOBBIX  I[EJIEBBIX
MOKa3areje pa3BUTUS OPraHU3alUd  COLUUAIBHOTO OOCTY)KHUBAaHUS W
CBOECBPEMEHHO IPOU3BOJUTH KOPPEKTUPYIOIIHME U MPEeayNpexkaaronue
JIEHCTBUS C LIETBI0 YCTPAHEHUS BBISIBIICHHBIX HECOOTBETCTBUM

Hcnons3oBarh  METOABI M TEXHOJOIMM Ul OLICHKM  KadecTsa,
pe3yNbTaTUBHOCTY U 3((EKTUBHOCTH OKa3aHUS COLMAIBHBIX  YCIYT,
BBITOJIHEHUS] OPraHU3AIMOHHO-METOANYECKHX pPadoT, B TOM 4YHCIIE C
IIOMOIIBKD  MPOBEJACHUS MOHMTOPUHIA  YAOBIETBOPEHHOCTH  T'PaXKJIaH
JOCTYITHOCTBIO ¥ KAYECTBOM IPEJOCTABJICHNS COLIMAJIBHBIX YCIYT

BSaHMOHeﬁCTBOBaTB C BHCHIHMMH OpraHu3alvsMu  [Jid  HPOBCACHUA
HE3aBUCUMOM OILICHKH Ka4YCCTBa YCJIYT, OKA3bIBACMBbIX OpFaHI/I3aI_[I/IeI\/’I

Opranu3oBbIBaTh MOCTOSHHBIM KOHTPOJb COOJOJIEHUsT PaOOTHUKAMH HOPM
TPYAOBOro 3aKoHojaarenbcTBa Poccuiickoir @Penepauuu U TpeOOBaHMIMA
OXpaHsbl Tpyaa

Cobnronate mpodeccuoHanbHO-3TUYECKUE TpPeOOBaHUS K JIEATEIbHOCTH
PYKOBOAMTEIISI OPraHU3aLUN

Hcnons3oBaTh nH(pOpMaIMOHHBIE TEXHOJIOTHH, B TOM 129 (W) (3
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHYIO CeTh MIHTEpHET
Heo0OxonuMeie 3HAHUS 3aK0HOIATEIHLCTBO Poccutickoi ®enepauuu, pETHOHATBHOE

3aKOHO/IATEeNICTBO B cdepe CONUATBHOTO OOCTY)KMBAaHUS W COLMAIBHON
3aIUThl HACEJICHHUS, B TOM YHCIIE a/IMUHUCTPATUBHBIC PETJIAMEHTHI U TTOPSIKH
HpeHOCTaBJ'IeHI/Iﬂ COIMNAJIBHBIX ycnyr B HaCTH HeO6XOHI/IMOI\/’I JJIs1 UCIIOJTHEHU A
IOJKHOCTHBIX 00s13aHHOCTEH

OcHOBEI yOpaBJICHUA TCPCOHAIIOM, BKIIKOYAad MTPHUHIOUIIBI HOPMUPOBAHUA
Tpyaa, OCHKW U MOTHBALIUK ICPCOHAJIA, OPraHu3allu OIJIAThI Tpyaa

HHOBaIIMOHHBIE U TPaJAUIMOHHBIE TEXHOJOTHU KOHTPOJS KadecTBa Tpyja
PaOOTHHKOB OpTaHU3AIMH COIUATEHOTO 00CITYKUBAHUS

OcCHOBBI OIO/DKETHOIO M HAJOTOBOIO 3aKOHOIATenbcTBa Poccuiickoit
denepanun

TpynoBoe 3akoHoaarenbeTBO Poccuiickoit @enepaninu B yacTu HEOOX0IMMOK
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JJI1 UCITOJTHCHHUA JOJTKHOCTHBIX 00s13aHHOCTEH

ODTHYECKHUE OCHOBEI JIEJIOBOrO OOIIEHHUS

[TpuHIMIIBI O10JKETUPOBAHMSI U KOHTPOJISI PACX0/I0B

Jlpyrue xapakTepuCcTUKU

3.1.4. TpynoBasi pyHkumsi

VYpasieHue pecypcaMu OpraHu3aiuu YposeHb
HanmeHoBaHue COIHAJILHOTO 00CITY)KUBaHUS Kon | A/04.7 (nonyposettr) 7
KBaJTU(QUKAIIUN
[Ipoucxoxxaenue Tpy10BOi Opuruman X 3anMCTBOBAHO W3
GbyHKIIIN OpHUTHHAJIA
Kong Peructpanumonsslit
OpHUTHHaJa HOMEp
po¢heCCHOHATHFHOTO
cTaHaapTa

Tpynoseie nenicTBus

Opranu3anys MOATOTOBKM W YTBEP)KACHHWE (PMHAHCOBBIX M OYXTaJITEPCKHUX
JOKYMEHTOB OpraHM3alMy COLUAIILHOTO 00CITy )KHBaHUS

KouTponb neneBoro u 3Q¢peKTUBHOrO pacxooBaHUsl (UHAHCOBBIX CPEICTB
OpTraHHU3AIMH COIMATLHOTO 00CITYKHBAHHSI

HpI/IHHTI/Ie pCI_HeHI/Iﬁ II0 OCHAIICHHIO opraHu3anuu  IIOMCHICHHUAMU,
OGOpy,HOBaHI/IeM, TCXHHUYCCKNMHU cpeacrBamu, H€O6XOI(I/IMI)IMI/I JJIsL
Ka4YCCTBCHHOI'O OKa3aHMA COIUAJIbHBIX YCIYT

[Ipunsatue pemenuid B 00JaCTH KagpoBOM MOJIUTUKU U YIpaBJIEHUS
MIEPCOHAJIOM OpPTraHU3allM, B TOM YHCIIE PelIeHNus 00 yTBEP)KICHUU IITaTHOIO
pacnucaHus OpraHu3aluy U JOKaJIbHBIX HOPMATHUBHBIX AKTOB IO KaJIPOBBIM
BOIIpOCaM

Opranuzanus  ACSITEIbHOCTH MO  MOBBILIEHUIO  Hpo¢ecCHOHAIbHOU
NOJrOTOBKM  pabOOTHMKOB  OpraHM3allid,  OLIEHKE  ee  KayecTsa,
PE3yJIbTaTUBHOCTU U 3PPEKTUBHOCTH

OpraHI/I3aHI/I$I IMPOBCACHU CHeUaIbHOM OIEHKH yCJ'IOBI/Iﬁ Tpyaa pa6OTHI/IKOB

Opranuzanys MepONpusTUN 10 NPHUBICYEHHIO PECYPCOB OpraHU3alUi,
OOIIIECTBEHHBIX OOBEMHEHMH M YACTHBIX JIMII K PealM3alldd COLUAIBbHOTO
00CITy>)KMBaHUS TPAKIaH

HaHpaBHeHI/Ie COTPYAHUKOB Ha HTPOXOXKIACHUC  JUCIIAHCCpU3aAllUn U
NEpUOANYCCKUX  MCIUIOUHCKUX OCMOTPOB C IHOCJIBIO CBOCBPEMCHHOTO
BBISABJICHUA 3a6OHeBaHHﬁ, B TOM 4HCJIC I/IH(I)GKLII/IOHHLIX

Heo6xonumele ymeHUs

KonTtponupoBats BeieHHe PUHAHCOBOM M OyXraitepckoil TOKyMeHTalluHy,

ObecrieunBaTh KOHTPOJIb 1€eBOr0 U 3((EKTUBHOTO  PpacxoJOBaHUSA
(UHAHCOBBIX CPEJICTB OpPraHU3alMM, B TOM YHCIIe HA OCHOBE BHYTPEHHEIO M
BHEIIHEro ayAuTa

OpFaHI/ISOBLIBaTB MCPOIPUATHA, HAIPABJICHHBIC HA OCHAIIICHUEC OpraHu3alun
IIOMCIICHUAMU, 06opy)1013aH1/1eM, TCXHUYCCKUMHU cpeacrBamu,
HCO6XOIlI/IMBIMI/I JJII KaUCCTBCHHOI'O OKAa3aHUA COUUAJIBHBIX YCIYT

VYTBepkaaTh IITaTHOE paclnucaHue oOpraHu3alu, paspalbaTeiBaTh U
YTBEPKAATh JIOKAJIBHBIE HOPMATHBHBIE AaKThl II0 KaJIpOBBIM BOIIPOCaM,
MOPAJIBHOMY U MaTEPHAIbBHOMY CTUMYJIMPOBAHUIO KaJPOB OPraHU3aluu

OO0ecrieunBaTh HE00X0auMOoe COYETaHHe SKOHOMHUYECKUX "
aMUHUCTPATUBHBIX METOH0B PYKOBOJICTBA, eIMHOHAYAIIHS H
KOJUIETHAILHOCTH B OOCYKJIEHUU M PEIICHUU BOIMPOCOB CSITEILHOCTH
OpraHu3aIu
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[IpuHumaTh Mepbl MO 0OECHEUEHHIO OpPraHU3alUU KBATU(PHUIUPOBAHHBIMU
KaJpaMH, palMOHAJIbHOMY  HCIIOJIB30BAHHUIO U Pa3BUTHIO ux
npoeCCUOHATBHBIX 3HAHUN U OIBITA, MOBBIMICHUIO KBATH(UKAIUU (B TOM
quciae IO BONPOCAM, CBA3AHHBIM C OO0EClEYeHHWEM JOCTYHHOCTH JJIst
MHBAINJOB OOBEKTOB M YCIYI C YYETOM HMEIOIIUXCS Y HHUX CTOWKHX
paccTpoiicTB (YHKUMH OpraHM3Ma M OTrpaHUYEHUN IKU3HEAEATEIbHOCTH),
KapbepHOMY POCTY U KOHTPOJIFO COCTOSIHUSI UX 3/10POBbsI

OpraHu3oBbIBaTh IMPOBEJCHHE CICHUAIBHONW OLECHKU YCIOBUH Tpyna
paOOTHHUKOB OpraHU3aIMU

CoOmronate HpoQeccuoHaNbHO-3TUYECKUE TpPeOOBaHUS K JI€ATEIbHOCTH
PYKOBOAMTEIISI OPraHU3aLUN

B3aumoneiicTBoBaTh ¢ OpraHU3allMsIMU Pa3IUYHBIX cep NeATEIbHOCTH U
¢bopM COOCTBEHHOCTH, OOIIECTBEHHBIMH OOBECIUHECHUSMU ¥ YaCTHBIMU
JUIAMH C LEJIbI0 MPUBIEUYECHUS PECYPCOB JI COLMAIBLHOTO OOCITYKUBAHUS
rpaxkJaaH

HeoOxonuMble 3HaHUs

3akoHoaarenbcTBO Poccuiickoit deneparuu, peruoHaIbHOES
3aKOHOJATEILCTBO B c(hepe COUaANTBHOTO 00CTYKUBAHUS U COITUATBHON
3aIUTHl HACEJIICHHS, B TOM YUCJIC aIMUHUCTPATUBHBIC PETJIAMEHTBI U TIOPSIKU
MIPEIOCTABIICHHUS COMMATBHBIX YCIYT B YaCTH HEOOXOAMMOM JJIsT UCTIOTHEHHUS
JTOJKHOCTHBIX 00s13aHHOCTEH

OCHOBBI  CTaTUCTHUYECKOW (UHAHCOBOW M OYyXTalTepCKOH OTYETHOCTH
OpraHU3alMK COLUATBHOIO 00CITYKUBAHUS

OcHoBbl 3akoHOzaTenbcTBa Poccuiickoir ®exepanuu 0 TOCYJapCTBEHHBIX
3aKyIKax

MeToabl U TEXHOIOTUH MMpCaOTBPALICHUA U HpO(i)I/IJ'IaKTI/IKI/I KOH(i)JII/IKTOB

OCHOBBI KOMIUJIEKCHON 0€30IIaCHOCTH KU3HENEATEIHLHOCTH

TexHom0oruNn YIpaBJICHHUSA IICPCOHATIOM OpPraHU3aluu

OCHOBEI OopraHru3any CUCTEMBI OILIAThI TPy da

Tpynosoe 3akoHoaarenbeTBO Poccuiickoit @enepaiinu B yacTu HEOOX0IMMON
JUISL KCTIOJIHEHUS JOJDKHOCTHBIX 00s13aHHOCTEN

MeTtoasl MOTHUBAIIMHU Tpyda

OTHUYECKHUE OCHOBBI JACJI0OBOI'O O6IJ.I€HI/IH

Jlpyrue xapakTepucTuKu

3.1.5. TpynoBas pyHKuust

OOecnicueHre pa3BUTHsI OPraHU3aAINN Yposenb
Haumenosanue COITHAJILHOTO O0CITY)KUBaHUS Kon | AJ05.7 (nonyposetn) 7
KBaTA (UK
IIpoucxoxxaenue Tpy10BOH o X 3aMMCTBOBAHO W3
byHKINH puruHan OpHIHHANA
Kon PerucrpanuonHsiit
OpHIHHaNa HOMEp
podeCcCHOHAIBEHOTO
cTaHJapra

TpynoBeie nercTBUs

HO,Z[I‘ OTOBKa HpCI[J'IO)KGHI/Iﬁ oo (I)OpMHpOBaHI/IIO CTPATCTUYCCKUX U
IMporpaMMHEIX TOKYMECHTOB B obnactu couaJIbHOIr O O6C.]'Iy}KI/IBaHI/I${ rpaxxjiaH
110 IOPYYCHUIO BBI].HGCTOHIJ.[CI\;I OopraHu3anvun

PazpaboTka mpemiokeHnuid MO TOBBIMICHUIO 3(PPEKTHBHOCTH NEITEIBHOCTH
opranu3anvi MW MNPCACTABICHHUC HOAHHBIX HpeIUIO)KeHI/Iﬁ B BBIIICCTOALIYIO
OpTaHU3aIII0
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PykoBoACTBO BHEApEHHMEM B OpPraHM3alUMU WHHOBAIMOHHBIX  (OopM
NEATEIbHOCTH, COBPEMEHHBIX METONOB M  HMHCTPYMEHTOB  OKa3aHWs
COLIMAJIBHBIX YCIIYT

OOecnieueHue Pa3sBUTHUA MaTepHaﬂBHO-TCXHH‘ICCKOﬁ 0a3nl OopraHu3anuu ¢
Y4€TOM COBPCEMCHHBIX Tpe6OBaHHﬁ K OOCTYINHOCTH TCEXHUYCCKUX CPCACTB
pea6I/IJ'II/ITaHI/II/I N OCHAIICHHOCTH MU OpraHHU3allun

Opranu3anus y4actusi pabOOTHHKOB B KOHKYpPCax MNpo(hecCHOHAIBHOTO
MactepcTBa B cepe  COLMANBbHOTO  OOCIYXHMBaHHUS U OTKPBITHIX
MEpOTPUATHIX pPa3HOTO YpPOBHS (CeMUHapaX, KOH(PEPEHIHIX, KPYIIIbIX
CTOJIaX)

Opranuzanus pa3paboTku U TyOIMKauu y4eOHO-METOIUYECKUX, HAyYHO-
METOJMYECKUX CTaTel, MOocoOui, peKOMEH AU 0 BOIPOCaM OpraHU3aluu
COILIMAJILHOTO 00CITY>KHBaHUS

OObecnieueHue Pa3BUTHA KaAPOBOI'O IOTCHIMAJIa OpraHU3alui

Opranuzanys HCIOJNB30BAHUS MAapKETHHIOBBIX TEXHOJOTMM C  LENblo
UCCIECAOBAHUSA M Pa3BUTHUS PBIHKA COLMAIBHBIX YCIyr, IIPUBICYCHUS
BHUMAaHHS K COIMAIBLHBIM MTpobieMaM, (HOpMUPOBAHHS TIO3UTUBHOTO UMHUJIKA
COLIMAJIbHOW PabOThI U peau3yIoIIUX €€ CIEeLUAINCTOB

HeoOxonumele ymeHUst

AHanu3upoBaTh COLUAIBHO-?KOHOMHUYECKYIO, COIMATbHO-IEMOrpapuecKyIo
CUTYallMI0 JUIsl BBISBICHUS IMPHOPUTETOB, CTPATETUUECKUX M TAKTUYECKHUX
LIeJIEN Pa3BUTHsI OPTaHU3ALUU

BrisaBadTh MOoTCHUIMAJl OpraHuv3aluu Jisd IMOBBIIICHUA Bq)(beKTI/IBHOCTI/I c€C
ACATCIIBHOCTH

PazpabGaTeiBaTh  mpemiokKeHHs ~ 1O THOBBIMEHHIO  3(deKTuBHOCTH
JEATeIIbHOCTH OPTaHU3aIMK B 00JIACTH COLMAIILHOTO 00CITy)KUBaHHUS TPAXKIAH

Pa3pabaTbiBaTh MPOEKTHI JOKAJIBHBIX HOPMAaTHUBHBIX aKTOB U METOIUYECKUX
JOKYMEHTOB, HEOOXOAMMBIX JUIsl BHEJPEHUS COBPEMEHHBIX METOIO0B U
MHCTPYMEHTOB OKa3aHHUsI COLMAIbHBIX YCIIyT

OpraHHSOBLIBaTB MCPOIIPUATHA 110 BHCAPCHUIO HWHHOBAIIMOHHBIX (I)OpM
JCATCIIBHOCTH, COBPCMCHHBIX  MCTOIOB u HHCTPYMCHTOB OKa3aHHuA
COIHAJIbHBIX YCIYT

MotuBrupoBaTh padOTHUKOB Ha y4yacTHE€ B KOHKypcax Mpo(eccHOHAIbHOTO
MactepctBa B cepe couManbHOro  OOCIY)XMBaHUS, B  OTKPBITBIX
MEpPOIPUATUIX Pa3HOTO YPOBHS (CeMHHapaX, KOH(EpeHIUsAX, KpPYIJIbIX
CTOJIaXx), Ha pPa3pabOTKy Yy4eOHO-METOIMYECKHX, HayYHO-METOANYECKHX
nyOnukanui, nocoOuid, peKOMEHJalMii Mo BompocaM  OpraHu3aluu
COLIMAJIBHOTO 00CITY>KHBaHUs

['oTOBUTH IIpe3eHTALIMOHHBIE U UHPOPMAIIMOHHO-aHATUTHYECKUE MaTepHallbl,
CTaThH, CIPABKU O JNESATEILHOCTH OPTaHU3alMK COLIMAIBLHOIO 00CTyKUBaHU,
B TOM YHCJIE JJIs IEYaTHBIX U 3JIEKTPOHHBIX CPEJICTB MAacCCOBOM MHGOpMAIIUU

[IpoBoauTh MyOIUYHBIE BHICTYIUJICHHS, B TOM YHCJIE B CPEACTBAX MAacCCOBOMU
nH(pOpMaIKU, IO BOMPOCAM COIIMAITBHOTO OOCTYKUBAHHS HACEICHHS

Cobmrogath MpOEeCCHOHATBHO-ITUYECKHE TpeOOBaHUS K JEATEILHOCTH
PYKOBOJUTEIS OpraHU3aI[uU

Hcmons3oBaTh I/IH(l)OpMaIII/IOHHBIe TCXHOJIOTHH, B TOM YHUCIIC
I/IH(I)OpMaI_[I/IOHHO-TCJ'ICKOMMYHI/IKaI_II/IOHHyIO CCTh I/IHTCpHCT

Heo0OxonnMeie 3HAHUS

OCHOBHBIE  HaIpaBJICHUA TOCYJAPCTBEHHOM  COUMAIBHOM  TMOJMTHKH,
TIOJIOKEHUS CTpaTeTuii U MpOorpaMM B OOJACTH COIMATBHOTO OOCITY>KUBAaHUS
(benepanbHOro U PETHOHATILHOTO YPOBHS

3aKOHOJATEIBCTBO Poccuiickoit denepanuy, pEruoHaIbHOE
3aKOHOJATEIbCTBO B C(epe COLUATBHOTO OOCIY)XMBAaHUS U COLMAIBHON
3alIUTHl HACEJICHUs, B TOM YHUCIIe TPeOOBaHUS MO0 00ECIIEUEHUIO JOCTYITHOCTH
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JUISl UHBINIOB OOBEKTOB U YCIYT C YY€TOM MMEIOIIMXCS Y HUX OTpaHUYCHUIN
JKU3ZHENCATEIPHOCTH B YAaCTH HEOOXOIMMOMW U1 MCHOJHEHUS HOJLKHOCTHBIX
00s13aHHOCTEN

OCHOBBI aHaJIN3a CTATHCTHYCCKUX U ,Z[CMOl"pa(l)I/ILIeCKI/IX JaHHBIX

OCHOBBI TPOBE/ICHUS HCCIIEIOBAHUI B COIIMATILHOM paboTe

CoBpeMeHHbIE  METOABl  OPraHM3ALMU  COLUAIBHOIO  OOCITYKHBaHMS
HAaCEeJIEHUs, BKJIF0Yasi MEXKYHAPOIHbBIN OIBIT

Texnomornn opraHu3anyy  YIpPaBICHYECKOW JEATCIPHOCTH B CHUCTEME
COILIMAJILHOTO 00CITY>KHBaHUS

Texnomorun YIIpaBJICHUA IIEPCOHATIOM OpraHMU3aluu

[IpoekTupoBanue, MPOrHO3UPOBAHUE U MOJICTUPOBAHUE B COLIMAIBHON padoTe

MapKeTHHTOBbIE TEXHOJIOTHUHU B COIIMATILHON paboTe

ODTHYECKHUE OCHOBEI JIEJIOBOIO OOIIEHHUS

Jpyrue xapakTepucTuKu

3.1.6. Tpynosasi pyHkuus

B3anmopeiicTBue ¢ nosyvarensimMu YpoBeHb
HaunmenoBanue COLIMAJIBHBIX YCIYT B OpraHu3aniu Kon | A/06.7 (moypoBeHb) 7
COIIMAIBHOTO OOCITY>KUBAHUS KBaTH (UKL
IIpoucxoxxaeHue Tpy0BOH 3auMCTBOBAHO U3
P A pya Opurusai X
GbyHKIUN OpHUTHHaja
Kon PerucrpannoHHbIi
OpuUTHHaJIa HOMCD
po(heCCHOHATHHOTO
CTaHJAapTa

TpynoBbie nencTBUsS

Benenue nuasoro IIpueMa rpaxxJiad

[IpuHATHE pemeHni W OpraHu3anys AEATEIbHOCTH I10 IPEJOCTABICHUIO
COLMAIBHBIX YCIYyr IOJy4aTessM COLMAIbHBIX YCIyr, IOANKCAHUE
JIOTOBOPOB M AaKTOB O IPENOCTABICHUH COLMUAIBHBIX YCIYT, pean3aluu
VHMBHUYaJIbHBIX IIPOTPAMM MPEIOCTABICHUS COLUAIBHBIX YCIYT

Opranuszanys COLUMAJIBHOTO CONPOBOXKIEHUS MOJydyaTelael COLMaIbHBIX
ycayr (COmelcTBHE B TPENOCTABIECHWHM MEIMIIMHCKOHN, TMCHUXOJOTHYECKOM,
[E€1arOrM4eCKOr, IOPUINYECKON, COLMAIBHOM IOMOILIH, HE OTHOCSUIEHCA K
COLIMAJIBHBIM YCIIyram)

[IpunsaTHe O0OOCHOBAaHHBIX pELIEHWH 00 OTKa3ze B IPEJOCTaBICHUU
COLIMAJIBHBIX YCIYT

Heo6xonumele ymeHUs

KoHcynpTupoBath nomydarenaeil COUUanbHBIX YCIYT B paMKax KOMIIETEHIIMH
OpraHM3allii B JOCTynHOW  ¢opMe, TMpenoTBpaliaTb  BO3MOXKHbBIE
KOH(JIMKTHBIE CUTYallUH

[IpyHuMarhy pemieHuss MO OpraHu3aluu  OOCITYKHBAaHUS IOJydaTesen
COLIMAJIbHBIX YCIIYT

3akmoyaTh JOr0BOPEI O MPEAOCTABIICHUU COUUATIBHBIX YCIIYT, IO pealn3alnuun
HHAWBUAYAJIBHBIX IMTPOTrpaMM MPEAOCTABIICHUA CONUAIIBHBIX YCIYT

Opl"aHI/ISOBI)IBaTI) JACATCIIBHOCTD criequaJiuCToB o COIMAJIBHOMY
COITPOBOKACHUIO HOJ'Iy‘-IB.TCJ'ICﬁ COINMAJIBHBIX YCIYT

Cob6mrogath MpOeCCHOHATBHO-ITUYECKHE TpeOOBaHUS K JEATEIbHOCTH
PYKOBOIUTEIS OpraHU3aluu

Heo0OxoauMeie 3HAaHUS

3aKOHOJATEIBCTBO Poccuiickoit denepanuy, pEruoHanbHOE
3aKOHOJATEIbCTBO B C(epe COLUATBHOTO OOCIIY)KMBAaHUS U COLMAIBHON
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3aIUThI HACEJICHUS, B TOM YHCIIE a/IMUHUCTPATHBHBIC PETJIAMEHTHI U TTOPSIKH
MIPEIOCTABIICHUS COLMATIBHBIX YCIYT B YaCTH HEOOXOIMMOM JIJIs MCIIOTHCHHS
JIOJIKHOCTHBIX 00A3aHHOCTEN

DTHYECKHE OCHOBHI COIIMAIBHON PaOOTHI M IEJIOBOTO OOIICHUS

CounanabHO-TICUXO0JIOTUYECKHE OCOOCHHOCTH PA3IUYHBIX TPYII TPaXIaH —
1oJryyaresei COUUalbHbIX YCIyT

OcHOBEI JAOKYMCHTAlIUOHHOT' O obecrieucHUs ACATCIIbHOCTU OpraHru3alun
COHMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH

Jlpyrue xapakTepuCcTUKU

3.1.7. TpynoBasi pyHKumsi

HanmeHnoBanue

IIpoucxoxxaenue Tpy10BOI
GbyHKIUN

ObecneueHre B3aMMOICHCTBHSI OpTraHU3aLUT v
POBEHB
COUAaJIbBHOT'O O6CHy>KI/IBaHI/IH C Kox A/07.7 (HOZ[ypOBeHL) 7
BBIICCTOANIMMHU U TAPTHCPCKUMHU KBaJII/I(bI/IKaIlI/II/I
OpraHu3anuAaAMu
Opurmman X 3aMMCTBOBAHO U3
OpHTI'HHAJIA
Kon PerucrpanmnoHHbIN
OpHIHHaNA HOMeEp
npo(heCcCHOHABHOTO
CTaHJapTa

TpynoBble neicTBus

Opranuzaiys MOATOTOBKH W MPEJICTaBICHHUS OTYETHOCTH O MAESITEIbHOCTU
OpraHu3aIHH

YcraHoBieHHE JACJIOBBIX CBsA3EHl H opraHusanus COTpyAHHUUYCCTBA C
Ppa3InIHbIMHU rocy1apCTBCHHLIMH, 06H1€CTB€HHI>IMI/I, PEIUTUO3HBIMH,
HETOCYJapCTBCHHBIMU, ,Z[OGpOBOJIB‘-IeCKI/IMI/I (BOHOHTepCKI/IMI/I)
oprann3anvsMu C HCJIbIO MOBBINICHUSA Kaue€CTBA U 3(1)(1)6KTI/IBHOCTI/I OKa3aHHuA
COIHAJIbHBIX YCJIYT U PA3BUTHUA OpraHU3allun

[IpencraBieHre HHTEPECOB OpraHU3allMy B OpraHax roCy1apCTBEHHON BIIACTH
Y MECTHOT'O CaMOYIIPABJICHUS

Opranuzaiiis U KOHTPOJb IMOATOTOBKM W pa3MelieHus uHdopMmanuu o0
yCiIyrax, OKa3bIBa€MbIX TpakaHaMm, Ha calTe opraHu3aiuu, obecrieueHue
MH(OPMAIIMOHHON OTKPHITOCTH OPraHU3alllK COLIMATBLHOTO 00CTYKUBaHUS

[ToaroroBka u mpencraBieHne WHGOpMAIUMU U1 (GOPMUPOBAHUS PETUCTPA
MOJIy4aTeNIed COLMAIbHBIX YCIYT U PEECTPA MOCTABIIUKOB COLUAIBHBIX YCIYT

Opranuzanus JAeATeIbHOCTH MO (HOPMHUPOBAHHUIO IO3UTUBHOTO HMUIKA,
KOPIIOPAaTUBHOM KYJIbTYPbI OPraHU3alMU COIUAIBHOTO 00CITYKUBAHUS

Heobxomumblie ymeHust

ObecneunBaTh MEXBEIOMCTBEHHOE B3aUMOICHCTBHE B MPOLIECCE PeaTU3aluU
COLIMAJILHOTO 00CITY>KHBaHUS

Hpe)ICTaBJ'ISITB HHTCPECChI OpraHu3anuu B OpraHax FOCYJIapCTBeHHOﬁ BJIaCTH U
opraHax MECTHOI'O CaMOYIIPAaBJICHU

Oprann30BbBIBaTh UCIOJIB30BaHNE WH(POPMAITMOHHBIX TEXHOJOTUA U METOOB
Ui obecriedeHrss THPOPMAITMOHHON OTKPBITOCTH OPTraHU3allUN COIUATBHOTO
oOcimyxuBaHus, Juisi HWHPOPMHUPOBAHUSA 00  ycCayrax, OKa3bIBa€MbIX
rpakJiaHaM, Ha caiiTe OpraHW3allid B CPEJICTBAX MAacCOBOM MH(pOpMaLUU U
COIMATHHBIX CETAX

OpFaHI/BOBBIBaTI: ACATCIIBHOCTh IO MNPOABHUIKCHUIO IMO3UTUBHOI'O HUMHIKA
opraHmu3anvi COOUaJIbHOIO 06CJ'Iy}KI/IBaHI/I$I

[TyOau4HO BBICTYIATh MO BOMPOCAM COLMAIBHOTO 00CTY>KHBAaHUS HACEICHMUSI,
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TIOBBIIIEHUS PECTUKA COLIUATBHON paboThI

['oTOBHUTH Ipe3eHTAMOHHBIE U HH(POPMAIIHOHHO-aHATUTHYECKUE MaTepHAaIb,
OTYCThI, CTATbH, CIpPaBKU O JACATCIBHOCTU OpraHu3alvi COLOUaJIbHOI'O
oOCIy)XMBaHHsI, B TOM 4YHCJIE U TE€YaTHBIX M O3JCKTPOHHBIX CPENCTB
MaccoBOM WH(poOpMaIUU

CoOmronate nHpodeccuoHaNbHO-3TUYECKUE TpPeOOBaHUS K JI€ATEIbHOCTH
PYKOBOAMTEIISI OPraHU3aLUN

HeoOxonuMble 3HaHUS

3aK0HOIATEIHLCTBO Poccuiickoi ®denepanuu, pEruoHaIbHOE
3aKOHOJATENBCTBO B cdepe COUUaTBLHOrO OOCTYXKUBAaHUS W COIHAILHON
3aIUTHl HACEJICHHS, B TOM YUCJIC aJIMUHUCTPATHBHBIC PETVIAMEHTHI U TTOPSIAKU
MIPEIOCTABIICHUS] COLUATBHBIX YCIYT B YaCTU HEOOXOAMMOU /ISl MCTIOTHCHHUS
JOJKHOCTHBIX 00s13aHHOCTEH

OcHOBEI JAOKYMCHTAIUOHHOT' O obecrieucHUs ACATCIIbHOCTHU OpraHru3alun
COIIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH

PerimameHT MeXBEIOMCTBEHHOI'O B3aUMOEHCTBUA

OcHOBBI MapKETHHIa B COLIMAIbHON padoTe

OTHYECKHE OCHOBBI JCJIOBOI'O 06I_HeHI/I${

OcHOBBI HHPOPMAIMOHHBIX TEXHOJIOTHIA B TIPOPECCHOHATBHOM IS TEITLHOCTH

Jlpyrue xapakTepucTUKU

IV. CBenenusi 00 opranu3zanusix — pa3padoTuynkKax npopeccHOHAIbLHOT0 CTAHAAPTA

4.1. OTBeTCTBEHHAs1 OPraHU3ALUA-PA3PAOOTUUK

DI'EOY BO «Poccuiickuil rocyJapCTBEHHBIN COLMAJIBHBIN YHUBEPCUTET», ropo MockBa

Pexrop

[Tounnok Hartanest bopucoBHa

4.2. HaumeHoBaHHs OpPraHu3aumuii-pa3padoT4nKkoB

1 | ABTOHOMHas HEKOMMepuecKas 0Opa3oBaTeibHasi OpraHu3alys BbICIIEro 00pazoBaHus «MHCTUTYT

conuaJibHOI'oO O6pa3OBaHI/I$I», ropong BOpOHe)I(

2 | UHCTHTYT MOTIOTHUTEIHHOTO MPpodeccHoHANBHOTO 00pa30oBaHus paOOTHUKOB COIMAIBHON Ceph

Z[enapTaMeHTa Tpyaa u COIMATBLHOM 3aIlIUThI HaCEICHHUS ropojaa MOCKBLI, ropong MockBa

3 | MexpernoHanbHas 00IIECTBEHHAS OpraHU3aIus « Accorranys paOOTHUKOB COIMATBHBIX CITYKO

Poccutickoii @eneparun», ropon Mocksa

4 | MUHHUCTEpPCTBO COIMAIBHOTO pa3BUTHsI MocKOBCKO# obmnactu, ropoa Mocksa

5 Ob6mepoccuiickas ooniecTBeHHas opranu3aius «Coro3 COUaTbHBIX MEIaroroB U COIUATbHBIX

pa6OTHI/IKOB)), ropong MockBa

! O6wmepoccuiickuit knaccupukaTop 3aHATHIA.

2 O6mepoccuiickuii KIacCH(PpUKATOP BUAOB SKOHOMHYECKOH JIeATEIHHOCTH.

3 TpynoBoii xonekc Poccuiickoit @eneparun, crates 351.1 (CoOpanme 3axoHomatenscTBa Poccuiickoit deneparmm, 2002,
No 1, c1. 3; 2006, No 27, ct. 2878; 2008, Ne 9, ct. 812; 2015, Ne 1, ct1. 42; No 29, ct. 4363).

4 Tlpukas Munzapasconpassutus Poccun ot 12 anpens 2011 r. Ne 3020 «O6 yTBepk/IeHUH TIEpEUHE BPEAHBIX U (MIJIH)
OMACHBIX TPOM3BOJCTBEHHBIX (PAaKTOPOB U pabOT, MPH BHIIOIHEHUH KOTOPBIX MPOBOJSATCS 00sI3aTEIbHEIC PEIBAPUTEIBLHBIC H
MEPUOTNIECKUAE METUIIMHCKHAE OCMOTpPHI (oOcienoBanusi), u [lopsaka mpoBeleHUS OOS3aTENBHBIX INPEIBAPUTEIBHBIX U
MIEPUOIUYECKUX MEAMIIMHCKUX OCMOTPOB (00cienoBaHui) paOOTHUKOB, 3aHATHIX Ha TsDKEIBIX paboTax W Ha paboTax ¢
BpeOHBIMH U (WJIM) OMACHBIMH YCJIOBHAMH Tpyna» (3apeructpupoBan Munioctom Poccun 21 oxtsaops 2011 .,
peructpanrionusiid Ne 22111), ¢ U3MEHEHUsAMH, BHECEHHBIMU Tipuka3zamMu Mun3zzapaBa Poccum ot 15 mas 2013 r. Ne 296n
(3apeructpupoBan Muntoctom Poccun 3 wmrons 2013 1., peructpannonusii Ne 28970) u ot 5 aexabps 2014 r. Ne 801n
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(3apeructpupoBan MunroctoM Poccun 3 deBpans 2015 r., peructpammonnsii Ne 35848), nmpukazom MunTtpyna Poccum,
MumsapaBa Poccum ot 6 ¢epans 2018 1. Ne 628/49H (3apermcrpupoBaH Muntoctom Poccnm 2 mapra 2018 1.,
peructpammonasiii Ne 50237); TpymoBoit komekc Poccmiickoit ®enmepanmnm, crates 213 (CoOpaHme 3aKOHOAATENHCTBA
Poccniickoit ®enepannn, 2002, Ne 1, ct. 3; 2004, Ne 35, ct. 3607; 2006, Ne 27, ct. 2878; 2008, Ne 30, ct. 3616; 2011, Ne 49,
ct. 7031; 2013, Ne 48, c1. 6165, Ne 52, c1. 6986; 2015, Ne 29, cT. 4356).

® EquHbIH KBATM(HUKAIMOHHBIN CIIPABOYHMK JOJKHOCTEH PyKOBOJUTENEH, CIIENUATUCTOR U CITY/KAIHX.

6 O6mepoccuiickuii knaccudukarop npodeccuii pabodnx, T0HKHOCTEH CITyXkalluX U TApU(PHEIX Pa3psIoB.

" O6mepoccuiickuil KnaccuuKaTop crenuanbHOCTeH 110 00pa3oBaHHmIo.



